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In October 2019, the International Monetary Fund (IMF) issued
a warning that the world economy is facing risks due to climate
change which is likely to cause natural disasters across the globe
and called on governments to introduce measures to lower carbon
emissions as well as promote basic infrastructure that is more
environmentally friendly in the future.

This warning was made prior to the spread of the COVID-19 virus,
a crisis so severe that it nearly caused the world economy to come
to a standstill as people around the world were not able to travel, which
heavily affected the MICE industry as well as its supply chain.
Meanwhile, the IMF pointed out that global warming issues can cause
as much long-term damage to the economy as the COVID-19 crisis.

Though environmental issues may not seem to cause as great
a ripple in society as economic issues, environmental problems can
affect the worldwide economy. Therefore, | truly believe that we
should consider whether it is time for us to pay more attention to
environmental factors related to urban living.

Efficient environmental management will certainly allow the
city’s residents to enjoy a good quality of life.

City planning is another factor that can impact everyday life,
while environmentally friendly traffic systems, efficient resources
management, and other factors are all part of the smart environment
that is the basis of the smart city of the future.

Thus, a key challenge in organizing quality MICE events is that
organizers must pay attention to environmental issues. Event
participants will also become more engaged if organizers demonstrate
that they care for the environment, as sustainable event organization
tends to bring in new and unique ideas as well as interesting
innovations which can offer a new learning experience that will
become much more memorable for event participants.

MICE and the environment are two different pieces of the jigsaw
puzzle that perfectly fits together. | hope that you will enjoy the

knowledge and stories that we present in this issue of MICE Intelligence.
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TCEB Encourages Online Meetings through VMS
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COVID-19 VLﬁqui\m’]iLﬂgﬂuLLﬂ@\m@’mﬁﬂusluﬂ’]ﬂﬁ;iﬁﬂ COVID-19 has accelerated multiple changes to take place in the
ﬁﬁiﬁﬁ@ﬂ?iuuut@ﬂ@@uiﬂﬂ@utlﬂLILUUﬁWQﬂitimﬂ business sector, including the exponential growth of online
Iumummﬁ;iﬁﬂiuﬁﬁmmﬁmﬁmﬁﬂumﬁmmﬂu activities. Thus, MICE businesses that have had to cancel or
’&ﬂ’?uﬁ’ﬁdﬂ@ﬂiﬂ ﬁﬁumﬂimm@ﬂ@ﬁu?*m”mmm postpone their events in the physical world have turned to
durneaulasiuiniu TCEB auilalaganis Virtual hosting meetings online or organizing online exhibitions instead.
Meeting Space 138 VMS aﬁmguéﬂim@umﬂmﬂﬁ To keep up with these changes, TCEB is introducing the Virtual
mm‘lﬁui@%u@?umﬁmm Lﬂuﬁﬂmmmimﬂ% Meeting Space or VMS which encourages businesses to adopt
LL‘WﬂMW@fﬂd@ﬂ%Miﬂﬁéﬂi‘:ﬂm_lﬂﬂi‘vl,wf udadu 3 technology in organizing their events and enhancing the skills
fanssu A® Webinar aﬁuwumﬁﬂmumﬁmi of MICE business operators with three activities: Webinars to
‘?Tmﬂ’]um@mvxlm&@@ui@ﬁzﬁﬁm”uéﬁmmm@:ﬁjﬂsm@u encourage MICE businesses to seek out and manage online
ﬂ’WﬂN‘ﬁr 020 mﬁmmmmmauﬁﬂmm:uua@u%ﬁ platforms, 020 to facilitate online exhibitions, and the E-Learning
Wae E-Learning Platform M?‘@@uﬁmiﬁﬂuimi‘mﬂﬂ Platform that offers online courses and training sessions for
@mu@®u1aﬁzim§y;:Iﬂi:ﬂ@umﬂm’ LW@LﬁNﬁﬂEZ MICE businesses to allow them to enhance their skills and
LLazwumumm;ﬁ‘ﬁLmiﬂ”l,%ﬁmu%’f revise their knowledge in order to put them to use for MICE
) activities.

sjﬂu’hﬁ'ﬂga}ﬁmamm‘[mams VMS d1d150 For more information about the VMS project, visit
i llgalan https://vms.tceb.or.th/main https://vms.tceb.or.th/main




OBSERVATION

SMA
NMAK
" [ N

DVNULOSYULS Al AUTWDSIDS

UK Prepares to Adopt Al for Traffic Light Management
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Air pollution is a key issue for several cities worldwide, as each city
comes up with its own way to tackle this problem. This year, the UK
will be putting an Artificial Intelligence or Al system to trial in order
to manage traffic lights for the first time at the Wolverhampton ring
road.

The system will be collecting data on pollution levels from past
statistics and from censors in the area, then analyze the information
together with traffic patterns in order to predict the areas that are
likely to see a higher level of pollution one hour in advance. Then,
when cars are heading to that area, the traffic light will turn red up
to 20 seconds longer than usual so that cars enter the area at a
slower rate. Moreover, cars exiting the area will see longer green
lights so that they leave the high pollution area quicker.

If the results from the trial are satisfactory, this could become
an example for other cities or large event venues who can adapt
this system to their traffic management plan in order to decrease
crowding and prevent air pollution in the future.
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BMA House, an event and meeting venue in London, has conducted a survey among
event organizers and participants in April 2020 which revealed that 73% of organizers had
confirmed that they will be holding more online meetings, in line with 89% of participants
who had said that they will be joining more online meetings.

Moreover, the survey found that more hybrid events will be held, with 45% of organizers
planning to hold events that will offer the choice to participate at either physical venues or through
online channels, while 31% of participants also expressed interest in joining hybrid events.

Meanwhile, 39% of organizers said they are cutting down the number of face-to-face
meetings, with 55% of participants anticipating to join less face-to-face meetings.

Kat Wireld, Venue Manager of BMA House, said that the spread of the COVID-19 virus has
demonstrated that many activities can be organized online. Furthermore, the event and meeting
business must also change its model and introduce more technology to participants. However,
people would still want to meet in person to exchange thoughts and strengthen relations.

This situation has made it clear that MICE businesses must adapt and learn new skills

in order to hold events in new ways to produce the best results.
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MICE IN AFTER EFFECTS

uavnAMussAdIudHavdInga COVID-19
MICE Businesses Post-COVID-19

noo:ﬁaotz‘joaqSns:g:Hd\)nj‘]ssﬁotuﬁaz\ﬁuﬁglﬁuﬁ It will be probably a long while until MICE businesses fully
z‘ioﬁﬁua&iﬁumwUlﬁ'aﬁu@'aon‘:nuUaaoﬁad'luaumw recover from this crisis, depending on the trust in public

- 4 . « health safety in each city and event venue. From now on,
uad\.)luamla:amur.mclo;lu lja:oh'mu'[UlE“IO.:lHUﬂ']S we will likely witness multiple shifts in this sector including:
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Event contracts will be more exible, especially

regarding refunds in cases of event cancellation. l
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Event venues must achieve cleanliness and safety
standards while offering trustworthy and quality
services that can create added value for clients in
order to help them feel like getting their value for
money and allowing the venue to become one of
their top choices.
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Smaller venues will experience higher demands as
people are hesitant to travel. Moreover, hybrid
events will require smaller spaces while utilizing
technology such as livestreaming to target remote
event participants.

fanudluszmaniniy mszldesn
wunngings duleniafieefunlusesas
Juilefugisznaunisiesiuiensesu
A lulszing

There will be more domestic events as people
avoid long-distance travel, thus, this is the chance
for organizers to cooperate with local business
operators to stimulate domestic markets.

doamfinnisfenmatiinliausansBious
FuamunBuaudunay 3eaznaneidu
AnT9n nslresnisiluaunan

During the lockdown, professionals in the event
industry have taken on more freelance work which
will become the new normal for the industry in
the future.

tWudvlvAuuiv tKal MICERs
WSaUHKSagvnunistdaguudavasol!

MICERs, are you ready to face
these new changes?

fu Source :
https:/Avww.pcma.org/covid-19-recovery-realities-how-events-industry-
move-forward/
https://meetingmax.cc/updates/blog/event-industry-after-covid-19/
https:/Avww.thedrum.com/opinion/2020/04/28/what-will-events-and-
experiential-look-after-lockdown
https://www.eventindustrynews.com/news/bma-house-research-
reveals-45-of-buyers-intend-to-increase-hybrid-meetings
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How Hybrid Events Contribute to Promoting Smart Environment
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For the past few years, hybrid events has served as a gimmick for events in the industry,
however, this type of event is quickly rising to become a key alternative for MICE event
organizers during this crisis as it allows them to hold events in line with physical
distancing measures which has become the ‘new normal’ behavior in our society.

‘Hybrid events’ combine the best features of traditional events which offer a chance
for people from different places to meet and create new experiences at a certain venue
with online activities that enable participants from around the world to interact with those
at the venue in real time.

Thus, hybrid events have become an important way forward for MICERs who have been
forced to cancel or postpone events for the past several months. It is also likely that it will be
some time until the industry recovers, and that nothing will remain the way that it had been
before the crisis.

Hybrid events offer several benefits for organizers, participants, as well as the

environment.

MICE INTELLIGENCE 9
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First of all, hybrid events can attract a large number of people from anywhere in the world
to join a single event without the need to travel to a certain physical venue while allowing them
to experience and see everything that is going on at the event. Therefore, organizers can arrange
to invite special guests whose schedule is tight as speakers with more convenience, as the
speakers would not need to physically appear on stage to share their experiences and views
with participants, but could appear through real time video conference which is offered on many
platforms.

While participants can watch events unfold in real time, those who cannot join the event
at a certain time can catch up with the activities at the event and share video clips of their
favorite moments on social media with friends and acquaintances. Thus, hybrid events are

likely to reach an even larger group of audience.
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Event organization typically generates a huge amount of waste, from food waste, food and
drink containers, signage, to pamphlets. Moreover, events require the use of energy including
water and electricity at the venue as well as transportation as participants would need to
travel from around the world to the venue. Apart from the energy spent, events are responsible
for greenhouse gas emission which causes air pollution.

According to MeetGreen, a sustainable event organizer, a national meeting with a duration
of three days and approximately 1,000 participants would emit about 530 metric tons of carbon
dioxide or equivalent to the use of 1,233 barrels of oil, as 70% of the carbon dioxide generated
would come from air travel of event attendees. At the same time, each participant would account
for over 1.89 kilograms of waste each day, with most of the waste ending up in a landfill and
not recycled or reused.

Therefore, hybrid events can cater to the behavior of those looking to cut down on
unnecessary travel and maintain physical distancing while the event is considered ‘green’ as it
is environmentally-friendly and decrease the effect that events typically have on the environment.

From now on, events will no longer need massive spaces to cater to the huge amount
of people who will gather together. Instead, organizers will be looking for smaller spaces while
working on reaching a larger group of people. Moreover, this trend is likely to become the ‘new
normal’ that will change the event industry in the long term.

With events being held at smaller venues, less electricity and water will be used, and less
waste as well as less greenhouse gases will be generated because a smaller number of
people will be traveling to join the event. As many organizations are looking to decrease their

carbon footprint, hybrid events can provide the perfect solution to achieve this goal.
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Creating a Better Environment for Today and the Future
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A city with environmental problems is the last place that
would attract tourists and residents. A bad environment
can have negative effects on the health of people in the
city as well as reflect poorly on the city’s image. Thus,
the administration of every city has been seeking
innovation, technology, management systems, and creative
solutions to build a city with a smart environment that
can accommodate both long-term residents and short-term

visitors at the same time.
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In the past few years, we have witnessed smart cities
worldwide lay down different rules with the objective to
develop the city into becoming more environmentally-
friendly while making huge investments in technology to
address environmental issues that will raise the quality
of life for its people and create a better environment.
The key environmental issues that have been in the
spotlight are air quality, energy, waste management, and

natural disaster prevention and alert systems.

Let’s take a look into the details regarding

these issues...
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Taiwan’s capital Taipei provides a good example of an environmentally-friendly transportation system. The city has proposed a goal to increase the proportion
of green transportation while offering attractive alternatives to facilitate its citizens in choosing greener transportation options.
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BUILDINGELECTRIC VEHICLE CHARGING FACILITIES

As more people are using bicycles, motorcycles, and electric cars, the city
of Taipei has built 80 public charging stations across the city to provide
convenience to those who are concerned about not being able to charge
their vehicles on-the-go.

PROMOTE INVESTMENTS IN VEHICLE SHARING PROGRAMS
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Taipei has been encouraging the private sector to invest in electric
motorcycles and car sharing services. Today, there are about 10,337
electric motorcycles and 500 hybrid cars for rent in Taipei city and New
Taipei city. Moreover, the Taiwanese government is promoting further
investments in this industry to decrease the number of private cars and
address problems concerning the lack of parking spaces at the same time.

PUBLICBICYCLE RENTAL STATIONS
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Since 2017, 400 bicycle rental stations have been constructed in the city
to allow its people to easily access the use of bicycles.

These initiatives have proven to be beneficial in several dimensions.
Firstly, it benefits the city itself as residents are willing to use greener
transportation alternatives, which in turn reduces pollution and carbon
dioxide emissions which helps to create a better environment in Taipei.

Meanwhile, in terms of benefits to the industries, the development
of the electric vehicle industry and the construction of electric vehicle charging
stations have promoted these industries and could help these industries
expand to other cities and countries in the future.

These projects have also helped to promote the image of green
transportation for Taipei city and offered a good example to other cities

worldwide.

SHUTTLE BUSES LOWERCARBON EMISSIONS ATEVENTS
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In Taiwan, organizers of large events would organize shuttle buses to drop
eventgoers off at the event venue to lower carbon emissions caused by
transportation. At the same time, organizers and public transportation providers
would notify event participants of the shuttle bus timetable through applications.

Certain events, such as the 10! Global Initiative Symposium organized
by the students at National Taiwan University in 2018, also provided golf
carts as transportation for eventgoers while using bicycles to deliver food

with the aim to lower carbon emissions.
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Music festivals are notorious for the large piles of trash that eventgoers often leave behind. Thus, many

events are now seeking solutions that will encourage festivalgoers to cut down on the amount of waste
that would be thrown away after the event, with organizers asking for cooperation from event attendees
or even issuing policies to ensure a more environmentally-friendly event.

For example, at the ‘Twisted Frequency’ festival in Nelson, New Zealand, organizers of the ve-day
event which welcomed 1,500-2,000 eventgoers had asked its audiences not to bring single-use plastic
items as well as wet tissues to the festival in order to preserve the environment in the area. Moreover,
food stalls were required to use plates and utensils that are biodegradable. Those who disposed of
unrecyclable waste at the event would also have to pay a special fee.

Meanwhile, the ‘Tora Bombora® festival also held in New Zealand employed a much stricter policy
in its effort to lower the amount of waste generated at the three-day event. The organizers provided no
trash bins throughout the event and all 700 eventgoers must take responsibility for their own trash and
bring them home, therefore, everybody saw how much waste they generated.

In the UK, music festivals often faced the issue of tents which festivalgoers would leave behind at
the festival site. According to the British Association of Independent Festivals, approximately 250,000
tents are discarded at events each year, with most tents made from plastic and weighted 3.5 kilograms,
equal to 8,750 plastic straws or 250 plastic cups.

To combat this issue, music festival organizer Rhythm and Vines suggested that music fans invest in
a higher-quality tent which could be reused, instead of relying on cheap tents that are discarded after only
three days at the festival.

MICE event organizers in Thailand could take some of these ideas and put them to use to lower the
huge amount of waste generated after each event.
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The development of cities requires a huge amount of resources. As more resources are used, the earth is facing

a depletion of natural resources. Thus, we must revise and prioritize the importance of city planning while seeking

the right balance between city developments and preserving natural resources by making use of our existing

knowledge and innovative solutions.
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Is ‘Smart Environment’ the ultimate solution?

This is a challenging question with many possible solutions offered by Associate
Professor Panit Pujinda, President of the Thai City Planners Society, Director of the Healthy
Space Forum, and Head of the Department of Urban and Regional Planning, Faculty of

Architecture, Chulalongkorn University.

Key Challenges for City Planning

“In city planning, there are three key issues to consider: the physical environment
of the city, the economic dimension of development, and the societal dimension of the
development. These three things are connected and related in a circular way, because
as one thing changes, the others would also face a shift. Thus, the basis to city planning
has always presented itself in a cycle of changes throughout every age.

“In the past, most people would live in rural areas, producing their own food as
well as everyday necessities in order to survive through the seasons. However, in this
modern age people have migrated to the city until the city has become much denser
while they would also generate a huge amount of waste and pollution which cannot be
properly managed by the city’s administration in a timely manner. To promote good
hygiene for residents of the city regardless of the period of time in history, the
administration must introduce city planning in which utilities and basic infrastructure are
properly managed.

“During the crisis in which a disease is posing a serious threat to people’s health,
city planners worldwide are now questioning whether the spread of the disease is a
result of people living in close quarters or because of the high density of cities. These
are two different problems. For example, one hypothesis is that cities at risk of public
health problems are usually the result of the lack of city planning, as proper basic
infrastructure — including homes — greatly contribute to good hygiene, from the structure
of homes with a clear division between private and shared spaces, adequate green
spaces, to the structure of transportation and water systems, all of which affects the
quality of air and water. Did you know that in Europe and the US, 70% of those who
contracted the virus lives in cramped communities while those living in dense areas with
the right city planning and design only accounted for 30% of all patients? Thus, city
planning and the lack of basic infrastructure are challenges that all cities must pay

attention to and aim to provide better management in these areas.”
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In city planning, there are three key issues to consider: the physical
environment of the city, the economic dimension of development,
and the societal dimension of the development. These three things

are connected and related in a circular way, because as one thing
changes, the others would also face a shift.




Think Smart

“When we talk about the word ‘smart’ | recall that there was barely any technology
to be seen when | was studying in Germany. However, with smart thinking, you don’t
need to rely on technology. People in Europe has a better quality of life because they
are equipped with ‘smart thinking’ which means they would work with the highest
efficiency. Germans are the nationality with the least working hours at an average of
35 hours per week or 7 hours per day. Therefore, they would have time to relax, to
exercise, and to spend with their families to ensure a good quality of life. Shops in
Germany would close at 8pm on the weekdays, 6pm on Saturdays, and not open at all
on Sundays. When shops are closed, people have time to relax and the government
would not have to waste their budget on public law enforcement or theft prevention.
Another way to look at it is that smart thinking helps make life easier such as using
appliances to cook food faster, or the scheme announced by Japan’s Ministry of
Commerce to change the standard size of rice packets in the markets from 2,000 grams
to 300 grams in order to cater to people living alone in the city so that they can only
buy what they need and create less waste. These smaller portions are fit for people to
finish in a single day and therefore leave no waste. These examples demonstrate that

smart thinking does not need to rely on technology at all.”

Combining Smart with Technology

“Recently, South Korea tried to encourage smart solutions for elderly living, as a

large number of senior citizens now lives alone in apartments or flats and no one
would be aware if they fall ill. Therefore, the government has installed sensors in the
electrical and water systems to determine if there is any point in time that the seniors
use less water or electricity than usual. Then, the system will alert police stations or
hospitals to visit and check on them.

“Meanwhile, in the US, a few months before the COVID-19 crisis, many large cities
were sued for their cashless society schemes. While they encouraged citizens to carry
out activities through smartphones, many people still lacked access to this technology.
Moreover, 20-30% of all citizens do not even have their own bank accounts. Thus, access
to technology is still low. Actually, smart thinking combined with technology could produce
great results but the key issue now is the lack of access to technology which is a
prominent issue in many cities. We should find out whether people have equal access
to technology before introducing any solution that relies on technology. In this case, we
may discover that there are other systems that can be implemented instead, such as
payments using face recognition technology in which each user’s bank account would

be connected to their face, or identity confirmation using voice payment technology.”
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Smart Environment for the New Normal

“Before the big flood in Thailand in 2011, industrial parks would select cheap land

as a location to build factories. Now, after that natural disaster, people are more selective
about location and environment in order to lower certain risks. For example, in Hong Kong,
after the bird flu crisis, all toilets in the city were equipped with automatic doors and
sensor-activated taps.

“After the COVID-19 crisis, the new way of life and the new technology that we employ
will have to be standardized or even legally required as public hygiene is a basic requirement
for all cities. Some have predicted that personal space will become smaller while public spaces
will become larger and outdoor spaces more utilized. In the US, some cities have allowed shops
to expand their spaces outside as it allows for better ventilation, better distancing, and are also
easier to clean. Moreover, some have said that entrances to buildings or even the architecture
of buildings will change in order to allow for body temperature scanners and physical distancing,
while indoor air conditioning will become more hygienic.

“For rural zones, many cities have constructed ‘pocket parks’ where semi-public places
events can be organized using private spaces in a public manner such as in Japan where the
scheme is called Privately Owned Public Open Space (POPS). The public sector could encourage
the private sector to construct green spaces with designs which have been approved by the
city’s administration in exchange for the right to construct taller buildings, which will ultimately
| lead to more private-public joint development.

‘ “Next, we need to seek out smart solutions that will decrease person-to-person contact
T by enforcing physical distancing such as determining standing spaces for elevator passengers
and using other devices to press elevator buttons to avoid direct contact. There are also other
ways to prevent a large number of people from boarding a certain elevator at the same time.
Although the obvious solution would be installing more elevators, there are smart alternatives
such as encouraging young office workers to take the stairs and reward them with monetary
incentives. Meanwhile, other solutions associated with the sharing economy such as vehicle
sharing, co-living and co-working spaces, recycled waste, and public transportation systems that
serve a large number of people would need to be adapted in order to fit the new normal way

of living where hygiene, cleanliness, and the environment are prioritized.”
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Cities at risk of public health problems
are usually the result of the lack of city
planning
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MICE and Smart Environment

“In recent years, people have shifted from traveling to visit events to traveling to
enjoy shared experiences. Once MICE travelers visit cities to attend meetings and travel at
the same time, everything must be develop to cater to this group. Cities need to be
managed well when it comes to MICE as it will also enable other parts of the economy
to be developed. Therefore, the KPI does not only consist of the number of travelers
and the revenue generated, but also of the quality of travelers and the income that is
distributed within the city. Furthermore, the local administration must be able to manage
basic infrastructure such as the environment, water, air, waste management, and public
transportation. Everything must work well together because nowadays MICE travelers
are keen to experience local communities: they tend to stay longer and spend more per
day. What we should do is preserve the charm of unique communities while conserving
the environment in a smart way. In these cases, MICE activities can generate more

income for communities, but communities must also know their strength as well.”
In this era, cities cannot only focus on development or sustainability: they

should also pay attention to social issues, the environment, and the quality

of life of both residents and visitors alike.
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PROMOTING
THEUSE
OF BIOFUEL
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Sweden is considered one of the leading countries when it comes to the use of renewable
energy which accounts for nearly 55% of total energy. At gas stations in Stockholm, biofuel
made from waste is offered, with taxis and automobiles opting to use this type of fuel. The

city is also encouraging vans and large trucks to switch to this type of energy as well.
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CITYSCAPE

UTILIZING EXCESS HEAT
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Shopping malls and data centers typically use air conditioners and coolers that would emit
a huge amount of heat which is expensive to properly get rid of, therefore, Stockholm Exergi
- a company that manages the city’s heating and cooling systems - has introduced the ‘Open
District Heating” which utilizes excess heat from these sources to heat other buildings that uses
the company’s services. As Stockholm boasts 2,800 kilometers of underground heating pipes
that serve about 10,000 buildings across the city, heat in the form of hot water can be easily
pumped into this network. In 2018, the company heated 31,000 apartment units in Stockholm
and targets to increase this number to 60,000 units in the future.

Moreover, at Stockholm Central Station, a system to harvest heat from the 250,000
passengers using this transportation hub was established to heat the Kunsbrochuset building
nearby, allowing the building to lower the use of energy to heat the structure by up to
5-10%. At the same time, the station uses water from Lake Klara in the area to power the
air conditioning system, demonstrating that energy from the surrounding environment can

be put to good use with careful management.

AUTOMATIC WASTE
COLLECTIONSYSTEM
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Stockholm uses this waste collection system to efficiently utilize its resources while
increasing the rate of recycling activities. With this system, residents of Stockholm would sort
their waste into colorcoded trash bags before depositing them at the community waste
collection spot. Then, the waste would be sent through underground tubes to the underground
waste management center to be managed properly. The city estimated that this system can
lower carbon dioxide emission by 71%, decrease the amount of travel to collect waste by 90%,
and decrease unsorted trash by 66%. Moreover, the system allows the city to cut down on

waste management space that could be put to other uses.
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ELECTRICCAR SHARING
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Traffic jams and difficulty seeking parking spots are key issues in large cities worldwide.
Thus, Stockholm has introduced the ‘Green Parking Index’ to lower the demand for parking
space by encouraging its citizens to use other modes of transportation. For example, at ‘Valla
Torg®, the owner of the building offers an electric car sharing service to the general public and
tenants of the building can use the service for free during the trial period. Projects like this
make it possible for people to avoid buying their own cars and cut down on parking spaces.
The city estimated that this type of project can decrease carbon dioxide emissions by 90%
while only 13.6% of building tenants are interested in owning private cars.

These projects are helping ‘Stockholm” towards becoming truly fossil fueree by 2040. At
the same time, other MICE cities worldwide can take these ideas to develop their cities while

also saving the environment.

a1 Source :

 https://sweden.se/climate/#climate-smart-cities

« https://international.stockholm.se/city-development/the-eco-smart-city/
 https://www.bbc.com/news/technology-38404884
 https://grow-smarter.eu/inform/blog-updates/blog-archive/?c=search&keyword=stockholm_blog
« https://sweden.se/nature/7-examples-of-sustainability-in-sweden/

« https://professionals.visitstockholm.com/why-stockholm/artiklar-till-why-stockholm/sustainability/
« https://whitearkitekter.com/project/stockholm-waterfront/
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Several countries have now eased up on lockdown measures and
allowed its citizens to return to their normal way of life. In Thailand,
the government has also allowed businesses to serve customers as
long as they operate in line with measures which ensure public
hygiene and social distancing. Business operators must also implement
systems that promote hygiene and cleanliness of the business site.
FutureTales Lab by MQDC has analyzed the short-term effect of
what will become the ‘new normal’ in future societies from our way
of life, the way we use technology, transportation, healthcare, as
well as city and environmental management which are all likely to
become the ‘new normal’ way in the service sector.

Dr. Karndee Leopairote, Head of the Advisory Committee of
FutureTales Lab at Magnolia Quality Development Corporation Limited
talks about the Web of Impact tool which can analyze both the direct and
indirect effects of the crisis, ranging from societal, technological, economic,
environmental, political, to effects regarding social values that will
demonstrate what the future of Thailand will look like after the COVID-19
crisis as well as how we can prepare for what is to come.

“From now on, trust and safety will be the key priorities when
it comes to public spaces or areas with large crowds. Some services
will denitely be affected, such as department stores and restaurants
where more online services will need to be offered in order to cater
to customers in this new situation. Also, wearable technology or
portable gadgets will become more developed and will be able to
provide information on the level of safety of certain areas. Meanwhile,
buildings will no longer only focus on structure or beauty, but all
utilities including water, electricity, and air conditioning systems will
have to comply with new safety standards for indoor areas, outdoor
areas, as well as measures to address PM2.5 particles.”

Dr. Karndee added that as behaviors shift, the environment must
also be taken into consideration as this issue cannot be solved in
the short term period, rather, environmental problems can be
alleviated with cooperation from all sectors, from the individual level
to larger scale projects like public area management, while cities
need to focus on urban planning in order to increase green spaces,
lowering pollution levels, and promoting the use of clean energy that
is safe for all living things in the area.

“Changing public spaces with the use of indoor technology in
consideration to the health factor will become the new standard of

business venues, from buildings, office buildings, to large shopping

centers due to concerns regarding the safety of public spaces.
Therefore, businesses must make plans and employ various tools to
make consumers feel safer, for example, installing a disinfecting system
for buildings as well as setting a standard for clean air quality indoors.
Moreover, this could open up new opportunities for buildings with
outdoor areas which could become more frequently utilized as well as
for health technology in which new business opportunities could arise
to facilitate consumers such as temperature scanners, disinfecting tools,
and vending machines for hygiene sets. Another possibility is the rise
of the touchless society in which there are more automatic doors and
designs to lower the frequency of physical contact while keeping the
same functions. QR codes and augmented reality (AR) technology could
also become more widely accepted.”

As for changes in the future, she revealed that, “Some things
may become ‘semi normal’ in the future in order to cater to
customers in that business to avoid ceasing the business altogether
or initiating long-term changes. However, certain businesses will need
to adapt or seek new business models. For example, traditional
cinemas will nd it difficult to conduct business in the same way,
and may need to offer existing spaces to private parties or private
conferences instead, while also creating condence for consumers
through physical distancing and hygienic measures. Moreover, concerts
held analog-style which would gather a large number of people in
the same place will need to adapt to offer livestreaming services or
employ other new ideas. Meanwhile, large retailers that offer a
one-stop service may not be able to continue doing business in the
same way, and may need to offer services on a smaller scale,
introduce drive-through services, or implement new online tools and
technology. Every business will need to address safety, security, and
the emotional state of users.”

Though we may think that changes can result in a crisis,
however, in many cases, a crisis could also serve as the
beginning of new opportunities and result in new activities
and new changes for businesses that seek to adapt to this

new situation in which safety is the priority for all.

Fan

-FutureTales Talk : FutureTales LAB by MQDC

-Podcast AnANIAEULLAIRITIRANANG A COVID-19
A4 'New Normal' by Techsauce Thailand

MICE INTELLIGENCE 31




LAST BITE

JUSTKEEP THEDISTANCE!

Wo Physical Distancing 1Ju36i83atHLuDY Big Event..1S10:90v1UDEWISIRAUISTDNVRYOVIULANITNSIUVIU

When physical distancing is now the new normal for big events, organizers are introducing
new measures in order to ensure the safety of both event hosts and participants in various ways:
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Limit the number of visitors and exhibitors to avoid crowds at the venue as well as
introduce online or virtual events that will allow event participants to remotely take
part in the event and enjoy all the experiences and activities on offer.
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Schedule meetings in advance through applications to prevent too many
people from visiting booths at the same time.
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Provide bigger meeting
rooms to allow physical

distancing and clean the
room after every use.

Set up health screening points for visitors to lower the risk
of diseases by providing temperature checks, face masks,
and hand sanitizers for event attendees.

N1 Source: Www.citmagazine.com
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