dunJiiuditasunisiauszguuaztnssaAnis ||| THAILAND CONVENTION & EXHIBITION BUREAU

ISSUE

p =
S SIU s 14

THAILAND CONVENTION SEP' OCT

& EXHIBITION BUREAU 2563 « 2020

~ .
AIUNIINs

NiotAdoasm

W THAILAND MICE UNITED

04 08 12 y

/
/

COVER STORY TCEB UPDATE TCEB HIGHLIGHTy —
Uanns:ua “Ananunalng nolagoeni” RtduUs:guuasadyastnsy uASSIEALN aaa\ i qlijoJ /
wsouy 7 wininAanmtAy ns=aulugtuls=ina TWIBRUHITIAL ldqﬁﬁiansﬁmUs_u /
“Thailand MICE United” TCEB Holds Mobile Board (a=tnssANSS=AUBA
Stimulates MICE Event Organisation Meeting in Nakhon Ratehasima Nakhon Ratch!\_sjrﬁ'a and Songkh}
and Launches 7 Event-Boosting to Stimulate Domestic Market Become New N":{t{?nal MICE Cities
Special Packages \ 1 /




TCEB UPDATE
AguUs=guuasnayasinsy
ns=euTugtudszina
TCEB Holds Mobile Board
Meeting in Nakhon Ratchasima
to Stimulate Domestic Market

COVER STORY
Janns:ua “aniunalna nogosasns”
wsouy 7 uhninAganmiAy
“Thailand MICE United”
Stimulates MICE Event Organisation
and Launches 7 Event-Boosting
Special Packages

EVENT BANANA
ANOUSU dUUUNDIANS
azAdNaune JEuAAANIGED
Organising Corporate Seminars
with a Mouse Click

TCEB HIGHLIGHT
UASSIBEUN asgan Mol UBIFAUHITIL
1aJIuKIMSAAUS=auIasiNSSANSSAUFIR

Nakhon Ratchasima and Songkhla
Become New National MICE Cities
for Hosting MICE Events
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Sawasdee Krub. “MICE Guru by TCEB” newsletter is
back and packed with updates on the MICE industry and MICE
activities in Thailand. Plenty of captivating stories of the MICE
industry are well selected for our valued readers to stay
up to date.

After the improved COVID-19 situation in Thailand, the
government has encouraged MICE activities throughout the
country and raising MICE industry to the national agenda. In
accordance with the strategy of driving the country’s economy,
MICE activities have been promoted in every region of Thailand
to catalyse trade & investment, employment and income
distribution, as well as to retain MICE operators’ confidence in
running their business.

In response to the government’s policy, TCEB recently
organised “Thailand MICE United” aiming at revitalising MICE
operators and distributing income. The event featured a series
of seminars, exhibitions and MICE Mart where hotels, organisers
and airlines offered special deals for public and private sector
agencies planning to hold meetings, seminars, CSR & team
building activities, company outings or domestic tradefairs.
TCEB is determined to collaborate with every related sector
in driving Thai MICE industry under new normal era. For more
information, please flip straight through Cover Story column.

What is encouraging is that we have two more MICE Cities:
Nakhon Ratchasima and Songkhla. Both destinations are ready
to host international conventions and tradeshows. Please read
more in TCEB Highlight column.

TCEB will continue partnering with all sectors to develop
and propel MICE industry in all elements, including capacity
enhancement of workforce, venues and entrepreneurs. Aiming
to upgrade Thai MICE industry to achieve international standards,
TCEB will transform Thailand into a global MICE destination.

See you in the next issue
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Mr. Chiruit Isarangkun na Ayuthaya
President of Thailand Convention and Exhibition Bureau
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Stimulates MICE Event Organisation and
Launches 7 Event-Boosting Special Packages

TCEB achieved great success in organising a grand-
scale event “Thailand MICE United” with the aim of
boosting the country’s economy. The event featured
seminars, exhibitions and business matching between
buyers and sellers, together with the launch of seven
special packages to encourage the organisation of both
domestic and overseas meetings, exhibitions, mega
events and festivals in the new normal era. Attended
by over 6,000 participant and live stream audiences
from across the country

The impacts of COVID-19 on the Thai economy
have prompted the government to expedite the
policy to drive and promote the domestic MICE event
organisation in order to catalyse trade & investment,
employment and income distribution to every region
of Thailand through close collaboration of all sectors,
which will enable the country to overcome the difficult
times. In response to the government’s policy,
TCEB organised “Thailand MICE United”, which was
presided over by Mr. Anutin Charnvirakul, Deputy Prime
Minister and Minister of Public Health, who delivered
the keynote speech on “Government’s Policy for
Promotion of MICE Event Organisation in Thailand”.

The Deputy Prime Minister emphasised that all sectors
were required to join forces to shape Thailand’s future
and encouraged the MICE industry to become a
national agenda. He also presented MICE city emblems
to seven MICE Cities. In addition, TCEB Chairman,
Dr. Atchaka Sibunruang, reported on Thailand’s MICE
situation and the bureau’s directions to promote
MICE industry. In this connection, she presented
certificate of appreciation to the organisations joining
the bureau’s campaign “Confidence in Meetings in
Thailand” by planning to hold events across the
country in December.

Thailand MICE United featured plenty of
interesting activities. These included MICE Talks on
eight topics delivered by 24 honourable guest speakers.
For example, TCEB President Mr.Chiruit Isarangkun na
Ayuthaya delivered the speech on “United Thai MICE
Collaboration” topic focusing on TCEB’s role in the MICE
industry restoration and development of the industry
in a stable and sustainable manner. The seminar on
“Thailand MICE United”, emceed by a well-known news
anchorman, Mr. Bancha Chumchaivate, was enriched
by Mrs. Supawan Teerarat, Senior Vice President of



TCEB; Dr. Borwornnant Thongkallaya, President of
Personnel Management Association of Thailand; and
Mr. Boonperm Intanapasat, President of Thailand
International Events & Festivals Trade Association.

During the lunch break, participants enjoyed
signature dishes from THAI Catering, which were served
by flight attendants of THAI Airways Plc. The hygienic
luncheon was in accordance with measures of the
new normal event organisation. After lunch, Mr Paul
Pattarapon Silapajarn delivered to the audience his
“Experience in Organsing Seminars and Corporate
Incentives and Ways for Business Adaptation in the New
Normal Era”.

Another highlight event was MICE Mart, a platform for
MICE business negotiation where 132 sales representatives
from hotels, travel agents, logistics, airlines and event
organisers from across the country attended and met 305
prospective buyers from corporate entities, organisations
and public agencies who planned to oraganise events
in the country.

Outside the conference room, MICE Pavilion
featured the industry exhibition and mini-stage special
talks on a variety of topics ranging from “History of
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Thailand’s Event Organisation” delivered by Professor
Dr. Sunait Chutintaranond to “Mindset Reset for Better
Quality of Life Journey” given by Mr. John Rattanavero;.

At the event, TCEB also launched seven special
packages to stimulate MICE event organisation for both
domestic and international markets. Three domestic
packages include the package for domestic meetings &
incentives, the package for domestic conventions and
the package for domestic exhibitions.

The other four packages to attract overseas events
include “Ease Up” - the package for international
meetings & incentives; “Convene Plus” — the package
for international conventions; “Re-Energizing Exhibitions”
— the package for international exhibitions; and “Thailand
Power Up” - the package for mega events & world
festivals.

The organisation of Thailand MICE United has
ignited all sectors to jointly drive the Thai MICE
industry in the new normal era as a means of income
distribution, economic boosting and job creation in
a stable and sustainable manner.

For more information about the packases, please

call 02-694-6000.
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In response to the government’s policy in
boosting the local economy, TCEB Chairman of
the Board Dr. Atchaka Sibunruang led TCEB Board
of Directors and executives to attend a mobile
board meeting in Nakhon Ratchasima province
at Kantary Hotel, Korat. On this occasion, Nakhon
Ratchasima Governor Wichien Chantaranothai joined
the meeting to promote the province as a new MICE
destination, while local communities were invited
to exhibit various local products to impress and
enrich the experiences of the delegates. The Board
of Directors also visit local attraction and the city’s
potential venue, which are ready to accommodate
MICE travelers and activities.

TCEB UPDATE
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TCEB Encourages “New Normal”
Local Tourism and Seminar
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TCEB teamed up with the Tourism Authority
of Thailand (TAT) and the Designated Areas
for Sustainable Tourism Administration (Public
Organization) or DASTA to promote sustainable
and safe meetings and seminars.

TCEB has run a marketing campaign targeting
and encouraging the private sector to organise
seminars in the SHA-certified routes. In this
connection, the bureau arranged a pilot trip to
Kanchanaburi province under the theme “Meeting
in Thailand with Confidence in SHA Standards”.
The trip aimed at serving as a model for MICE
operators to develop the package for the private
sector clients. It highlighted recreational MICE
activities, including team building and CSR activities

and local history.
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TCEB Leads Thai MICE Entrepreneurs
to Engage in Online Business Negotiation
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TCEB led 20 MICE entrepreneurs to engage
in online business negotiation with prospective
Chinese and international buyers at the first virtual
edition of IT&CM China 2020. Competing with 119
international MICE operators and negotiating with
over 300 buyers, Thai MICE entrepreneurs gathered
at the hybrid event TCEB held at Bangkok Marriott
Marquis Queen’s Park Hotel to serve as a connecting
point with the virtual tradeshow in Shanghai. The
results turned out better than expected as more
than 400 appointments were made. The virtual
tradeshow helps increase business opportunities

and moral support to the Thai MICE entrepreneurs
affected by the COVID-19 situation.
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TCEB Launches Campaign to Boost
Domestic MICE Market
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TCEB launched “Safer Meeting in Thailand”
campaign to encourage public and private agencies

to organise MICE events in order to help boost the
country’s economy and distribute income to local
communities. In this regard, the bureau led by
Mr. Salanroj Sutaschuto, Director of Central & Eastern
Regional Office of TCEB, organised “Meeting in
Thailand with Confidence in SHA Standards” activity
in Kanchanaburi province which was selected as a
pilot area. It is expected that 534 entities will join
the campaign, which will generate over THB 235
million in revenue. Interested parties can download
an application form from www.thaimiceconnect.com
or contact Call Center for more information
Tel. 02021 5515 / Line : @thaimiceconnect / Facebook:
Thaimiceconnect.
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After month-long suspension or
cancellation of seminars, meetings
and outings, many public and
private entities are now planning
to arrange events again as shown
by the restored domestic travel
scene. This issue’s Event Banana
column features many practical
platforms that help you plan and
arrange corporate seminars, team
building activities and outings more
conveniently.

Accommodation

Reservation for Corporates
Thanks to the business account
service, corporates can book rooms
via Booking.com for their up-country
seminars. This account allows booking
for up to 30 persons. Simply select

the room type and the number of
person per room. It is easy and not
different from booking a room for
your holidays.

After booking five trips altogether,
the business account enables you
to earn a wide range of Genius
privileges, including 10 to 15%
discounts, free breakfast, free room
upgrade, etc. Besides, there are
features allowing the addition of
employees’ accounts as members
and create department’s account
to easily track departmental or
individual expenditure. Above all,
a receipt or a tax invoice can be
issued under the company’s name.
(Tax invoice issuance is subject to
each hotel policy.) Apply for the
business account at www.booking.
com/business.

Meeting/Seminar

Venue Reservation
Searching for venues is not difficult
anymore as many websites like ThaiMice
Connect.com and EventBanana.com
group meeting/seminar venues
across the country in one place.
Organisers can search for a venue that
meets their requirements or demands
by simply selecting the location and the
number of participants. When finding
the venue matching your precise needs,
click to download a quotation from the
website. Thus, there is no need to call
many venues for price comparison. In
addition, ThaiMiceConnect.com gathers
other related services for corporate
event organisation, including accommo-
dations, emcees and travel agents.

Additional Activities

Many users have used Klook
application for booking travel
packages, car rental and restaurants.
Klook welcomes corporates to
book the services, which include

a broad range of activity packages.
Among them are snorkeling, sailing,
and admission tickets to several
attractions, including water park,
amusement park, theatre, etc. These
activities allow employees to unwind
during their business trips. Reservation
via Klook app can accommodate up
to 100 participants and tax invoices
can be issued after payment.

Travel Plan

Thanks to Triplt application, creating
an itinerary for your business trip
becomes smoother than ever as its
functional features can be helpfulin
organising your plan. So, there is no
need to print out travel schedule.
For example, when adding your
destination, the app will link to
Google Maps and show its telephone
number which will be saved on
your itinerary automatically. It also
shows nearby restaurants, cafés and
hospitals. In case that a restaurant
you have booked misunderstands
and you need to find a new place or
you would like to stop by a chic café
before the next activity, simply click
and search for a new destination
of which location, opening time,
website and telephone number will
be displayed. The itinerary can be
sent to participants’ emails.
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Event Banana column is certain
that these platforms ease your
burden in organising meetings/
seminars and activities and satisfy
your specific and exclusive demands.
Please stay tuned for more interesting
stories in our next issue.



TCEB HIGHLIGHT

dnnuduaSunmsinuseyuuaziingsanis (P13
W) sefiduladnlitinsusyyunuznssunisUszdiu
dlodluddd e Susemwmanisuseiiunisidudiosluddn
UsgaU .A. 2563 lagdaninuAIsIvdun wagdaninasvan
Iunsidudtesduddnuslmivessemelng Swind
it wlunsiaunliduludanudo sinunssuIuns
MImsENAmLINSoEins IngfpsUseiliudnaninanunion
Yosdmiaesnou ndsntiuariinisussdiudneninain
peAnsildnasgIumana 8 du léiud arwagaanlunis
igileauazanuiidniu nsatuayunsiaauludan
msdanuveailes Aanssuisueniieainnisussy
Fivnuazdeeiwisanuazan dauiisnaukazdeiuig
ANEzAIN Andnuaiazauiitedeweniles anw
wndeuvendes Anudsdunisendnaunasnissnw
auaen e Tnetagiuiliedluddstanun 7 Smn
vhusema TouA ngammasnuns sinen 3ol guin
YDULNU UATT VLA EIVAN

Jatauasswdn svueideviailunsduluddsing
dnanwalidedniu “Wedludusanlangudnansasugia
wazmsvioufevesnimanzfusenidvanie” Tadaiu
osuredwdn 5 a1 Ae nisdugudnansnisudauay
wUssUAUAMIMSINYRTYRIUsEINA nMsuvaaviesiien
MesTIIERTNaINMAIs nstunasvieniieafiadieiu
Fruaan madugudnasnisduasundsseulees
QiinA wawiiansssn Ussindl Tusiaeau Miduendnual

JariauassvaNITANgANELYTAIIENSNEINTTTINYIA
Anarnaulasunisengesliiduusanlan H8981u08

UASS13aU daJgan N1gLiadlugdnunItru
oJuKIN1ISANUS=gU1AzUNSSANISS=AUBA

mmmmﬂnﬂgmmuﬁmmzLm'msﬁmﬁﬂmsumﬁﬂszsqm
S wasnuuandud uenantdliAanssuvieadien
fivannvany fTmusssuwarai1udilng1098158555%
youlusia Aanssuludidanuasainnisveailonds
dam uaznsvieuenTeousnd fHamsssunmsfuiudan
DWelnse” FedmipuasraduduiuauinSouaiiou
Uszpdmiadaiu quénataasugiouaznisvieadien
13ANlaNUBINIANE TUBBNALLNLE

o

Swrinaswan svumidevimdlunsduludaRnusndneal
flos Ao “iflesludnyiausssufiagaiianadulndu
WISEEND I1NNIIAMTILHAL NITUTNIT Uagn1sasudmnsy
mald” fegaeu 5 du fe arnududemyiausssy
sz mvenms nedu uaglneyadu anudugudnas
wnsveanels anulugudnansgsia Audnaninisd
wareUtlh wazaudTuanunsAnwIvesneld aswan
LﬂuﬂizamiﬁwmLLmuﬁﬁgaﬁﬁqaqmiuﬂszmﬂlws W
AugnatamIsuNsAnwluseaugiiaig lnslanizaiu
ATWNNE INBIEFRST WIANTIN Lazn1sInn1shud lnedl
awiuddnyesnndiudodud Ao Huiidwosruduszy
unnwdvuelngfigaluniald Tsasuuazdssiune
mmasmﬂ‘ﬁ'ﬁ@mmw A1U1905895UTIUIUANUADINIT
1989 2 niluvesin fanufidnauifiuinsgiuasuaiy
wddldgudndonliluanuiitnnududsysulan oni
L’ETAPE By Tour De France, SPARTAN, CRITERIUM
International a@swandsuidudmiausn wazdaniafen
Tunnalgilssnineiilasunisusedunsduiiedudds
Tulagdu



Nakhon Ratchasima and Songkhla
Become New National MICE Cities

Thailand Convention and Exhibition Bureau (Public
Organization) or TCEB held a meeting with MICE City
Evaluation Committee to certify the provinces as MICE
cities in 2020. The latest certified provinces are Nakhon
Ratchasima and Songkhla.

Any potential provinces
are required to undergo
the preparation process by
conducting self-assessment.
Then they will be evaluated on
the basis of eight criteria by the
certified entity. The criteria are easy access to city centre
and venues; city’s support for MICE event organisation;
arrangement of additional activities apart from meetings;
accommodation; venues and facilities; city’s image and
reputation; city’s environment; and risk management for
event cancellation and security. At present, there are a
total of seven MICE Cities across the countries, namely
Bangkok, Pattaya, Chiang Mai, Phuket, Khon Kaen, Nakhon
Ratchasima and Songkhla.

Nakhon Ratchasima province establishes its vision to
become a MICE City based on its identity which is
“a MICE City of World Heritage Site and a Hub of the
Northeast’s Economy and Tourism”. This is derived from
its five outstanding features: a centre of agro-product
manufacturing and processing, numerous natural
attractions, several man-made attractions, a regional hub
of trade and shopping centres; and its unique culture,
traditions and historical sites. Nakhon Ratchasima is
blessed with fertile natural resources, enabling it to be
designated as a World Heritage site. Thanks to a broad
range of facilities, it is suitable for hosting conferences,
seminars and tradeshows, as well as offering many kinds
of tourism activities. It is also rich in cultural heritage,
for example ancient Khmer civilisation, agro-tourism
& eco-tourism, and authentic Isan dishes called “Toh
Korat”. Nakhon Ratchasima is widely known as the gate
to the Northeast. It is a hub of the region’s economy
and tourism and a city of World Heritage Site.

The southern province possesses five outstanding
features, which are a multicultural city where Buddhist
Thai, Thai-Chinese and Thai Muslim live together; a site
of the government complex of the south; a business
centre; a trade and shopping centre and the hub of
academic institutes in the south. Songkhla province has,
thus, established its vision to become “a multicultural
MICE City where economic growth of the South will
be driven by border trade, services and investment”.
Songkhla is an important gate for border trade generating
a large amount of income to the country and is regarded
as the region’s academic centre, especially in the fields
of medical education, innovative science and MICE
management. The city’s strengths as a MICE city include
being the site of the largest international convention
centre in the southern part of Thailand; a comprehensive
array of venues, quality hotels and facilities with 20,000
rooms; and its profile as the host city for many world-
class events like L’ETAPE By Tour De France, SPARTAN
and CRITERIUM International. Songkhla is the first and
only province in the south on the coast of the Gulf of
Thailand that is certified as a MICE City.
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The COVID-19 situation has resulted in
the new normal lifestyle. An online commu-
nity is now becoming an integral part of
communication and business operation,
especially the MICE industry.

Thailand Convention and Exhibition Bureau
(Public Organization) or TCEB has been commissioned
to promote and develop Thailand’s MICE industry
and business-oriented event organisation industry,
which include meetings, incentive travels, conventions,
exhibitions, as well as mega events and international
festivals. As a trend leader, TCEB has recently introduced

“MICE Society”, an online community for communication

through Facebook Group, where MICE operators can

exchange ideas, information and experiences, as well as,
publicising their businesses and building up a network
of MICE alliances.

TCEB is aimed at providing assistance to MICE
operators in many possible ways. MICE Society was, thus,
introduced to create and expand business opportunities
for MICE operators. It is regarded as an efficient and
useful online marketing channel for small-size business
operators to tap into.

To request for membership, simply click Join Group,
answer a couple of questions regarding your interest
and businesses that you are looking for or would like to
make contact with and follow the group’s rules. Upon
approval, MICE industry updates will be regularly served
to you.

The general rules of the group include: 1) only
representatives from MICE venues, associations, MICE
organisations or members authorised by administrator are
allowed to post in the group; 2) those who are interested
in are allowed to post comments or view to purchase
products and services. In case of offering products and
services, information, such as product/service details,
pictures or video clips, sales promotion or price should
be completely presented.

MICE operators are welcome to join ‘MICE Society’
Facebook Group, an online community exclusively for
MICE operators. Please visit https://www.facebook.com/
groups/MICESOCIETY.TH and click join group.



Thailand LAB
INTERNATIONAL 2020

Q Bangkok International Trade
and Exhibition Centre (BITEC)

28 - 30 October 2020

® www.thailandlab.com
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Centara Grand hotel at Central Plaza Ladprao
02 541 1234  www.centarahotelsresort.com
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Jomtien Palm Beach Hotel & Resort
© 038 231 350 - 67 @ www.jomtien-palmbeach.com

8-

THE
SUKDO
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The Sukosol Hotel, Bangkek blends cosmopolitan style with Asian comfort and is parectly
sitvated downtown with easy access to the best sightseeing. shopping, dining in the city
[Mear BIS Phayathai Stafion]. Our hotel is also one of Thailand's early adopters of ASEAN
sushainable fourism practices, having lounched green room alternatives for guests, enargy

and water saving initiatives and onganic sourcing programs in our kitchens.

SPECIAL RATES FOR GROUP MEETING AND ACCOMMODATION NOW - 31 DECEMBER 2020

PREMIER ROOM
- King bed room OR Twin bed room
‘@Baht 3,000 net per room per night
- Extro bed
@Baht 1.000 net per room per night

MEETING PACKAGE
-Full doy  @Baht 1,000 net per person
-Holiday @Baht 900 netper person

*The above rates are net inchusive of 2 colfee beeaks, lunch. 10% Service charge and opplicable
gevernment tax

Looking forward to providing you great service & assuring you of the full commitment of our
tearn to making your event a greal success,

The Sukosol Bangkok
© 02 247 0123 & www.thesukosol.com

Deevana Plaza Krabi Aonang
fleeting =

Debuxe Room

& Standord conference room set up
® | Set of LCD Projector screen. cudie
system and microphones
® Stationary with candies
& Drinking water
& White board, fipchart and markers
& Wi Internet occess
- Theater 100 persons
- Closs room B persors
- Party Dinnar 72 patsens

b P § Bkl ERreing

vinuaasg 1,200/1,500 sindvarg 1,450/1,800

450 450
400 400
350 350

* Except 25 Dec'20 - 10 Jon' 21
* Minimum guarantes 40 pencrs for Thal buffe® dnner
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for all occasions'

Deevana Plaza Krabi Aonang
075 639 999  www.deevanaplazakrabi.com
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Novotel Phuket Vintage Park
076 380 555  www.novotelphuketvintagepark.com
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Duangtawan Hotel, Chiangmai
© 053 905 000 @ www.duangtawanhotelchiangmai.com

Ratilanna Riverside Spa Resort, Chiang Mai
© 053 999 333 @ www.ratilannachiangmai.com
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The Imperial Hotel & Convention Centre Korat
044 256 629  www.imperialkorat.com
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