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MESSAGE FROM THE PRESIDENT

Dear Readers,

n this issue, we are proud to highlight a landmark step

forward in reinforcing our campaign “Thailand...Destination

of Choices”. The International Convention and Exhibition

Center in Celebration of His Majesty the King's 7th Cycle

Birthday Anniversary in Chiang Mai, which is under the

supervision of the Ministry of Tourism and Sports, is
expected to service MICE events in December this year. This means
our MICE City can now be pushed forward on a solid foundation.
With our support under MICE City program, the northern capital
will play a larger part in expanding the Thai MICE industry.

On the international scene, Deputy Prime Minister Chumpol
Silapa-archa, who is in charge of supervising the TCEB, attended the
151th General Assembly of the Bureau of International Expositions
(BIE) in June and assured the delegates of 158 countries of the
Thai government’s commitment to the bid for hosting the World
Expo 2020 Ayutthaya. As a high-ranking government official, his
presence at the assembly helped raised the confidence of the BIE
in Thailand's readiness.

At the regional scale, we raised the profile of Thailand as a
major MICE destination in Asia, when the Exhibitions Department
hosted for the very first “Thailand MICE International Forum 2012
(TMIF 2012)” in Bangkok. We were able to secure the participation
of around 300 MICE industry players from across Asia, who
discussed the trends and developments in the MICE industry in
Asia and the ASEAN Economic Community (AEC) and explored
MICE business deals with Thai MICE operators. AEC always
weighs in on our agenda. After focusing on making the Thai
MICE industry prepared for the competition arising from the AEC,
MICE Capabilities Department moved the level of its operations
up another notch by holding a seminar “AEC 2015: The Cutting
Edge Strategies for MICE Industry” to highlight and broaden the
possibilities for Thai MICE players to tap into MICE market in the
AEC.

Amid the new macro-economic landscape, you will see in this
issue that the bureau is constantly launching initiatives to energize
the industry at the sectoral level too. The Meetings and Incentives
team has now promoted Samui island among overseas MICE
operators as a luxury destination with plenty of CSR opportunities
under the innovative MICE3D marketing strategy. The Convention
team, meanwhile, is set to make inroads into the medical convention
market, which is a high-spending MICE sector. The aim is to bring
in more international medical conventions to Thailand.

Another landmark step for the bureau, which should be
encouraging for the Thai MICE industry, is that the Asia’s first MICE
Curriculum is now complete. Under the responsibility of MICE
Capabilities Department, the curriculum should be a testament
to Thailand's leadership in MICE education in Asia. Equally
encouraging is that we have been able to extend the number of
tertiary educational institutes that will adopt this curriculum from
4 institutes earlier this year to 28 across Thailand. What's more, we
have signed a cooperation pact for an academic exchange program
with two Korean universities to develop young MICE professionals
in Asia.

You can rest assured that the TCEB will always look ahead to
enrich the opportunities for the Thai MICE industry so it continues
to thrive and we can WIN more events, PROMOTE Thailand as
a preferred MICE destination in Asia and DEVELOP to achieve
international standards.

Mr. Thongchai Sridama

Board of Director
and Acting President
Thailand Convention and Exhibition Bureau




ISoooNuUN

aauu. 1MsSauvnUS:BUUOS NAUYDS U
AUEIUSBUIIAIAMOEUFRLLIZIA DoNnANBEInd 5o
mndsigolaSoauysnUlulaneFounannUUNL
ISVINSEIUADIWSOUIIUAITUMS TInvlus’ uoo
ondnBavinuiudnn 1a:ysauimsnnmagou
JuinGouUeINsMansiBusnifBavinumogmsiOu
JovluBoshvauysndivy

283 AFANN NITHNNT ﬂﬁu“mﬁﬁil,muééﬁmami gn1inanu
duaFun1edntsegunasiingsanig (eefnsumn) vive aatlu.
Dawead) nasannsensansviesifiaanazinn IAsenansu
TasanienesigudlssguuaziansduAuiunaia Sandn
Y dealuniatiseiias i linsneaiwiianuauiudaiey
Faelofidud Tenadnaziaiaanysainnalullajsimeunanantiui
AAAATZHZIIANNNIUNINN 2 thay Tanelu
TNAIUABUNINGIANLATAIMIANTT WIEgHNG
Aatle1 saeuEnFFuWsE LA iFuusEIINIINITNINN
n1sviadgaLaziiy wianueusIvns Aadane -
dszauilinenssad ineimun TAAuNIeEY
dealua iefianiuanAuutinlasanisiaaiig
Autszgay mauianisiunsuuazuilatoymisineg
ludauiiiaadas Tnauanainnisaananuuidig
Autszguy nsfnAsszunlnia dsviluazszuy
InsanunAndaansndeg szuinenizaniiunisuds
nelutlutlszano 2556 feaziinisnaaindauau
i enAIRLlsziL uszuuinANuLaani awrea¥enAsIRNIngu
aindnaee Wusu LW@”LﬁTﬂNmiLLmLm%mmmmﬂ“luﬂwﬂiwmm 2556
Aueitlszgu Asaguuiiui 335 13 n siuatraiien d1naidios S dadeslu
‘Emfﬂﬂjwﬂixmmlumm'amwﬂilzmm 3,000 ALY T4NIENINNNIVIBAUTEN
wazAi ldneuunnglinsviesiaawtszmalne Wudintugua wazdnm
UFmenaudNFusaudAInann
ﬂuﬂﬂwnuLL@ULmemummmmm Fawsndaslvl anuziflffnszsamide
2y “ﬁuﬂﬂ?wﬂmm WAAAUATUNNTR LBNNTZINEIR 7 SOLNTZTUNNGTH”
Ay Lﬂuﬁ@wmﬂm‘LumﬂmLﬂ@ﬂu@mmunﬁuiwﬁmﬂﬂuﬂumu‘tmmnmmu
InglanzauszAunTIg Lwmvwmﬂumummmimmw 3,000 AU LL@VZN
SnunsANAzAaNTaT Serudilszague favnmﬂLﬂuuu\ﬂmmmamﬂmmw

' a

dagsngnimanininifuidedufreadadud wiasede” nan
Vel aatlu. azdaniy anigravnssunisviesausialszinalng (Tourism
Council of Thailand) uaznsvieaTiauviLszmAlng UsznAlil 2556 1l
Pusislufrasdmingaclun m’mmmmm”ﬁuummm@in@wmu 49 aatu.
Viadiudn LﬂumivmVmw@ﬂmu’l,wammummimuwmmmmu’tummw
‘IT‘LILﬂ@'ﬂumﬁ“lﬂﬁﬂ@‘ﬂ'ﬂ\iﬂﬁ“’mﬂ’ﬂf;l’]\‘lilx‘lf;luLL@ winuds
‘Lumm%mmﬂu aal. TdysnnisnisimuaunaugmeAmanfiauiuynaa
muL‘waLmﬂmmmwmmlmﬂjmlwLflmumLLm”LwnvmL@ﬂ@nwmummmu‘l@
Toe agh. IddnnRanssn aawl. dryas iladun 17 n?ngwﬂwmum wazlAidioy
mumu”l,mmﬂmmnmma ANAENTULAZNNATTIINIT ANFINTUILANANDILAL
ufomLﬂ@ﬂumumwmm@ﬂmmummﬂnuwLﬂa@u‘l,wnm’mmﬂummim
mﬁvmmummqmﬂumamaﬂmLLmuLLuuwwmmmmmLwﬂqimwm
enlvd Faflumaauprusaiiassing aauu. uendles@eddmififinieumti
u‘lﬁmﬂuammuﬂizqmmquﬂm 120 918 wazviadianisuizatlsznausiag nsvin
branding auideadeslud waznisuansuliidasludidugauunanisdseg
32AuinIA (Regional) LAZIZALUIUNINGA (International) $ANDINTNANTEUN
ﬁmmum@ﬂmmmﬂ readeslu Lw'ammumanmuummwammﬁimmiﬂ
el asiu. Fununaziinaildainnisszananasnsaifliiinmsiuaz
23/\'1Lﬂi"]"mW@ﬁiﬂﬂ’aﬂN"lLﬂwﬂ@NﬂL°]J\1‘1_Ii‘m7ﬂ’1§‘ dwduihldlidulanddwniu
mﬂ@miumiﬂi“fﬂmmmummqm’lﬂ Tneflitihwanaiiederiuauiitims
vizalauslgranvnsauludieasludaiuusndauiug
gl Fidasine uasiiaufiaziuauiimnsaiui
WanasieAUEITNUFTNe S UNILLAZATLAYUNAD
= sudealudliiduliesdadsviuanasaly
deluddlssusnfiinieszAungnan 5 a1 yaa
Faain Tasusnnnadnuazianawsd uanndd 33,000
v fenegluliesuaznigluguaurasnaiiei
seFunszuanisviendiendeeyindisindadunies
wnlunginvieaiian Hawsdunuafdesldds
mmim@wummuu’mm 24 \fignusedalus ¥
mmasﬁmmimLmu‘wwmmﬂ@ymw 3.2 duAu
JniuauniuauialungeglusAum 3 2eesuma sesanaunduunugig
ga9sninazniin wazniaeazlasuniswmunliidugudnatenisduaes

)

ST
e

)

a ¥ o ar IS ¥ ¥
DHANA WIBNNLLLNUNENUN LN’ﬂ\ﬂMﬂ’]ﬂ@iﬂqﬂﬂuﬂuﬂﬁ")&m’]\iﬂﬂﬁ') PHUTTTN LLT/N

a

Qumﬂ'ﬂu‘ﬁmu snfammimmAseTngan A udnFadusideslads
REIUARNLATAZIUAN (the East-West Corridor Transportation Network) nne/ls
AYNIINHENIATHGTATRINGNEU)HN1AGNULINTIY (the Greater Mekong
Subregion - GI\/IS)

weet NaNa AN UBNAMNNFINNNUIUAT TNEN D46 waziTeslu
7l aatu Tmﬂivﬂfmimﬂum@mmim wéa defEnmanaidesfidnannly
nswamuwfieauidlad wu need nryauys aeuunu @esse wassTEN

wazienlan

3



COVER STORY

The TCEB is to hold a mobile
board meeting at Chiang Mai
International Convention and
Exhibition Center, which is
expected for completion by
end of October next year, as
it gears up preparations to
promote Chiang Mai for the

provincial “Year of MICE” in
2013. The bureau will also
integrate the efforts of all
parties in pushing forward its
proactive strategy to develop
Chiang Mai as a perfect MICE
City.

r. Thongchai Sridama, Board of Director and
Acting President of the Thailand Convention and
Exhibition Bureau (TCEB) said that since the
Ministry of Tourism & Sports accelerated work on
the Chiang Mai Convention and Exhibition Center
project, significant progress has been made and
construction is now almost 100 per cent with
completion scheduled for late October next year.

Mr. Chumpol Silapa-archa, Deputy Prime
Minister and Tourism & Sports Minister, together
with Mr. Banharn Silapa-archa, Chart Thai Pattana Party’s chief advisor, have visited
the project site every two months, including in the middle of July and August, to
inspect construction progress and to offer solutions for any relevant problems.

In addition to enlarging road access to the center and work on electrical,
water supply and telecommunication systems, all of which are ongoing, the center
also requires a royal room, a security system, accomodation for staff and a waste
disposal system. This will accelerate the full completion of the construction within the
fiscal year 2013.

The center is located on 335-rai of land in Tambon Chang Phuak, Muang
District and has a total investment budget of more than Bt3 billion. The Ministry of
Tourism & Sports assigned the Tourism Authority of Thailand to oversee the project
and seek a private firm to manage the center.

“The Chiang Mai International Convention and Exhibition Center, which is now

royally bestowed with the name “International Convention and Exhibition Center in
Celebration of His Majesty the King’s 7th Cycle Birthday Anniversary” will play a vital
role in driving the growth of Chiang Mai's MICE industry, especially international
events. The center will provide meeting rooms with modern facilities to accommodate
more than 3,000 people. The center will become one of selling points to promote the
MICE City of Chiang Mai,” the President said.

The TCEB will join with the Tourism Council of Thailand and the Tourism
Authority of Thailand to officially announce 2013 as the “Year of MICE” of Chiang
Mai following the decision made at an earlier mobile Cabinet meeting in Chiang Mai.
The bureau is confident that the Year of MICE will boost the MICE industry’s role in
contributing to the country’s strong and sustainable economy.

Meanwhile, the TCEB is collaborating with all concerned parties in preparing
Chiang Mai as a unique and attractive MICE City. The bureau organized a seminar
on July 17, 2012, inviting stakeholders from both the public and private sectors to
mobilize efforts and exchange ideas and opinions for the promotion of Chiang Mai
MICE City.

The seminar also covered the Chiang Mai MICE Travel Master Plan, developed
by the TCEB in cooperation with the city. More than 120 participants discussed a
variety of topics including Chiang Mai brand building, strategies to drive Chiang
Mai as a preferred destination for the MICE industry at the regional and international
levels, as well as problems and obstacles faced in developing a MICE City.

The TCEB will analyze the results of the discussions and integrate the
information as the subject of the next seminar. The event will bring the stakeholders
together to jointly draft the first Chiang Mai MICE industry Development Roadmap.
The TCEB will then submit the roadmap to the Cabinet to further support Chiang Mai
as a world-class MICE City.

Chiang Mai is very well equipped with 5-star accommodation, boutique resorts,
small-sized hotels and home-stay lodgings totaling more than 33,000 rooms, situated
both in the city center and around tribal communities that are now a globally popular
eco-travel destination.

The international airport of the province has the capacity to serve 24 flights an
hour, which translates to 3.2 million passengers a year. Itis the country’s third largest
airport, after Suvarnabhumi and Phuket airports.

The development plan calls for the airport to become a hub of regional air travel
and the city improvement plan has been formulated in such a way as to make Chiang
Mai the center of art and culture for Indochina. The East-West Corridor Transportation
Network under the Greater Mekong Subregion — GMS is also underway.

Mr. Thongchai added that in addition to Bangkok, Pattaya, Phuket and Chiang
Mai, which have already been introduced as MICE Cities, other conglomerations
with the potential to become MICE Cities include Krabi, Kanchanaburi, Khon Kean,
Chiang Rai, Nakhon Ratchasima and Phitsanulok.

FACT AND FIGURE
CHIANG MAI INTERNATIONAL CONVENTION & EXHIBITION CENTER
Total Land 326 Rai
Total area space 521,600 Square Meters
Total indoor area 53,732.70 Square Meters
Zone 1: 41.734.50 Square Meters
Zone 2:11,998.20 Square Meters
Exhibition Hall 476 Booths (3x3 meters)
Conference Hall 3,000, 700, 200, 100 & 75 Seating Capacity
Breakout Rooms 32 Rooms (70, 100 & 350 Seats)
General Facilities
Outdoor Exhibition
Sculpture Demonstration
SME Building (Permanent Exhibition)
Food Centre & Restaurant for 1,536 seats
17 Offices for rent
Business Centre, Shops, Clinic, Kids Club, Mosque and VIP Lounges
Over 360 Toilets
Parking Lot: 2,083 Cars, 83 Coaches, 33 Trucks, 130 Taxi and 676 motorbikes

V¢
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THAI GOVERNMENT

ATTENDS BIE MEETING

BOOSTING

ADVANTAGE IN
BIDDING FOR THE
WORLD EXPO 2020

==l
I

r. Chumpol said that as part of his responsibilities for
overseeing the TCEB, he would strongly support the
bureau in continuing Thailand’s bid to host World Expo
2020 Ayutthaya as an integral part of the national strategy
to win mega events for the country. The government was
confident that the World Expo 2020 would have both direct
and indirect benefits and bring in tremendous revenues of
more than trillion baht.

Atthe third presentation to the BIE meeting, Thailand emphasized the readiness
of the country to host the Expo. As part of its national agenda, Thailand has the
readiness in terms of transportation networks, a world-class international airport and
offers a strategic location as the gateway to ASEAN. In addition, the government has
a concrete mega flood protection project to support Ayutthaya Province, which has
been nominated as the venue to host the World Expo 2020.

Deputy Prime Minister Mr.
Chumpol Silapa-archa led a
delegation of the Thai govern-
ment comprised of the TCEB,
Ministry of Foreign Affairs,
Ministry of Commerce and the
Tourism Authority of Thailand
to take partinthe 151st General
Assembly of the Bureau of
International Expositions (BIE)
in Paris on June 11-12, 2012 to
report Thailand’s bid progress
to 157 BIE member countries.

Mr. Varawut Silapa-archa, Advisor to the TCEB'’s Board of Directors, added
that he had been assigned by the board to present details of Thailand’s progress.
During the past year, Thailand has established three levels of public participation in
the bidding project. At the local level, the TCEB organized a local campaign to raise
awareness among residents of Ayutthaya Province. At the national level, the TCEB
promoted the World Expo 2020 bid submission at the BOI Fair, which attracted
more than 2 million visitors. At the international level, the TCEB was successful
in presenting the bid at Yeosu Expo 2012, South Korea. With more than 350,000
visitors in the first month of the event, the Thai pavilion was one of the most popular
at the Yeosu Expo.

The TCEB also presented sub-themes under the main “Redefine Globalisation
- Balanced Life, Sustainable Living” theme to BIE member countries for them to
apply, interpret and define in practical terms to suit their own individual purposes.

The four sub-themes presented were: Revive Local Wisdom for Human Well
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TCEB INFORMS AYUTTHAYA
OF EXPO BID PROGRESS

The TCEB World Expo team led by Board of Director and Acting
President, Mr. Thongchai Sridama, attended a meeting of Ayutthaya
government officials in late July 2012 to provide an update on the
progress of its bid for the World Expo 2020.

The meeting, which was held at the SUPPORT Arts and Crafts
International Center of Thailand (SACICT) in Bangsai district, was
chaired by the Provincial Governor Mr. Wittaya Phewphong.

The TCEB President explained Thailand’s bidding progress and the
presentation made to the BIE General Assembly in Paris on June 12,
2012 to officials and also emphasized the criteria of the BIE for selecting
the host country.

Mr. Thongchai cited the potential of the province as demonstrated
by the feasibility study, which meets those criteria, and stated that a
further study is to be conducted to assess the readiness of the venue
site in Bangsai. He also reiterated that the awareness of the local
stakeholders of the bidding progress would be highlighted by TCEB
at the next BIE General Assembly, which is scheduled to take place in
November this year.

“The TCEB must focus on raising awareness and level of
engagement among local people while simultaneously strengthening the
theme of the event that was presented to the BIE,” Mr. Thongchai said.

Mr. Wittaya said that the comprehensive town plan of the province
was now ready and includes the area of Bangsai District. This was very
relevant and beneficial to the preparation of the planned venue site of
the World Expo.

He reaffirmed that all sectors in the province fully supported the bid.
The province would join forces with the Interior Ministry’s Department of
Public Works and Town Planning to develop the site in Bangsai with a
provincial budget of Bt5 million.

The meeting was also attended by Privy Councillor H.E. Tanin
Kraivixien, who serves as Vice Chairman of The Foundation for the
Promotion of Supplementary Occupations and Related Techniques
under the Royal Patronage of Her Majesty the Queen, which is located
in Bangsai.

He recommended that the layout of the venue and surrounding
area should be a priority and that relevant resources should be fully
allocated for this purpose. He emphasized that the layout will also have
implications for the future.

Mr. Tanin urged the government to support Thailand’s bid to host
the World Expo 2020 in Ayutthaya, saying the event would bring huge
benefits not just to the province, but to the country.
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Being covering exercise and meditation, herbs and
organic foods, traditional cultures and architecture;
Reunite Connections for Seamless Harmony covering
transport innovations, communication technologies and
social cohesion; Rethink Creativity for Utmost Happiness
covering creative arts, alternative energy, natural resource
management and eco-tourism; and Reform Life’s Values
for Global Solidarity covering building cooperation without
discrimination, unconditional giving and eliminating social
inequality.

The TCEB is currently in the process of preparing
Thailand’s  bidding documents. This requires the
presentation of project plans for every key component,
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including budget management, infrastructure, building
plans and designs and communications. “These must all
be completed and submitted to BIE by November 2012,
said Mr. Chumpol.

Altogether, five shortlisted countries reported on
the status of their bids to BIE: Thailand (Ayutthaya),
Turkey (Izmir), Russia (Ekaterinburg), Brazil (Sao Paolo)
and United Arab Emirates (Dubai). Thailand will present
the status of its bid to BIE on two further occasions - in
November 2012 and in June 2013. In January 2013, BIE
will also visit Thailand to evaluate Thailand's readiness
and potential. The final outcome will be announced later
in November 2013.
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THE TCEB INITIATES MICE INTERNATIONAL FORUM
STRENGTHENING THAI MICE
FOOTHOLD IN ASIA

TCEB recently teamed up with local and international strategic partners to organize the first
Thailand MICE International Forum 2012 (TMIF) with the aim of mobilizing Thai MICE operators
to prepare for future competition and to showcase Thailand’s potential and readiness to act

as a gateway for MICE events in Asia.

r. Thongchai Sridama, Board of Director and Acting
President of TCEB, said that despite the slowdown in the
global MICE industry last year triggered by the economic
crisis in Europe and United States, Asia’s MICE industry was
continuing to grow. With the “Era of Asia” now recognized
as a reality, MICE organizers and travelers from all over
the world were placing increasing importance in the Asian
region.

The integration of the ASEAN Economic Community in 2015 will reflect the
strength of the MICE industry in Asia. The AEC will act as a catalyst for the overall
MICE industry in the region to grow together. In a bid to catch up with these
changes, the TCEB has taken an aggressive stance and adjusted its strategies to
drive Thailand as a preferred MICE destination in Asia.

The TCEB thus joined with such local strategic partners as the Thai Exhibition
Association (TEA), Thailand Incentive and Convention Association (TICA), as well
as international organizations, the Asian Federation of Exhibition and Convention
Associations (AFECA) and the US-based International Association of Exhibitions
and Events (IAEE) to organize the first Thailand MICE International Forum 2012
under the banner “Connecting Asia, Connecting Success”.

The forum had two primary goals: 1) to motivate Thailand’s MICE operators into
realizing the importance of the Asian region and upgrading their service standards.
The event also encouraged the local operators to prepare for higher competition in
Asia. 2) To show Thailand’s capabilities and readiness as a regional gateway of the

MICE market in Asia.

Last year, MICE travelers from Asia made a vital contribution to the strong
growth in Thailand’s MICE industry, with approximately 396,235 visitors,
representing 47% of all MICE travelers, and contributing Bt28.5 billion to Thailand’s
economy. Visitors from India, China, Singapore, Japan and Malaysia occupy the top
five places among Asian MICE visitors.

“The TMIF 2012 represents a great opportunity to link together and harness the
combined potential of the entire region, as well as to highlight Thailand’s regional
leadership to a global audience. | am confident that this forum will help stimulate
growth in the MICE industries in every Asian country, including Thailand, “ Mr.
Thongchai said.

TMIF 2012 comprised three major events: 1) an international forum, including
seminars and keynote lectures from renowned leaders in the global MICE industry;
2) a business matching event, open to all participating MICE operators and visitors
from Thailand and around the world. Building on the international forum, the business
matching event provided a platform to create new business opportunities and
alliances within the region as well as at global level. 3) discussion on MICE industry
development in the countries of the Greater Mekong Sub-region (Cambodia, Laos,
Myanmar and Vietnam), through the CLMV Trade Promoter Roundtable Discussion.

For the international forum, the highlighted topics included “The ASEAN
Economic Community: Double Impact on Economic Development and the MICE
Industry” which was delivered by Mr. Pongsak Assakul, President of the Thai
Chamber of Commerce; “The Resiliency of Business-to-Business Exhibitions” by
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Kathy Breeden, IAEE President; and “Trends of Asia Exhibition
beyond ASEAN Economic Community 2015” by Mr. Edward Liu,
AFECA'’s President.

In addition, there were three group discussions covering
Asian MICE industry development and trends in the future,
challenging management and business opportunities after the
trade liberalization following the AEC and business opportunities
for MICE industry in the Greater Mekong Sub-region member
countries. Representatives of organizations and associations
joining the panel discussion included TICA, TEA, Indonesian
Congress and Convention Association (INCCA), Taiwan
Exhibition and Convention Association (TECA), and the Philippine
Association of Convention/Exhibition Organizers and Suppliers,
Inc. (PACEQS), as well as many other private sector organizations.

“Hosting TMIF 2012 for the first time this year, there
were more than 300 participants from 21 countries including
Cambodia, Laos, Myanmar, Vietnam, Singapore, Malaysia,
Indonesia, Philippines, Japan, China, Korea, Hong Kong, India,
New Zealand, Australia, Poland, France, UK, USA, Russia and
Thailand. This was not merely the first international MICE forum
in Thailand but the TCEB also used this platform for a discussion
with the CLMV (Cambodia, Lao, Myanmar, Vietnam) group to
jointly develop the exhibition industry. The TCEB expects to gain
support from all parties concerned to host this event in future
years as an annual forum”, Mr. Thongchai added.
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WHAT FOREIGN MICE-RELATED OPERATORS
THINK OF THAILAND’S MICE INDUSTRY

During the Thailand MICE International Forum 2012 held on June 21, 2012 in Bangkok, which
was hosted by the TCEB on the theme “Connecting Asia, Connecting Success”, the Bureau
asked three foreign MICE-related operators how they viewed Thailand’s MICE Industry. This

is what they had to say.

Alicia Yeo, Executive Secretary to President/

Asst Travel Manager, tesa tape Asia Pacific Pte
Ltd. (Singapore)
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“In addition to the normal and well-known
tourist destinations like Phuket, Hua Hin, Chiang
Mai and Chiang Rai, Thailand needs to open up
more exciting venues because buyers today are
not looking for just ordinary places that they can
visit on their own. They want to experience new,
exotic places. Now that many people are looking at
Myanmar as an exotic destination, | think Thailand
needs to start looking at unexplored places such as
the Northeast in order to attract buyers’ interests.”

Kitty Wong, Vice President, Taiwan Exhibition &

Convention Association (Ta|wan)
1lse wm”l,wmﬂul,mmwmmmmﬂuﬁ%‘"ﬁﬂ

L]
o

way Lﬁuwuﬂum‘tmﬂm@@m wif91azfignnae
m@mmmimqmwluﬂwmum 'am\ﬂiﬂmm
IEE walngas Lﬂmmumwumu‘l@mnm
2y dan1nilesdiafiasnIn NNaNIAN Lasd
mmmimimmLLmﬁm@wuum PUTAAUNE
ﬂmﬂm\mﬂ@ﬂmnﬂiiﬂqqmqu uanaIni
ﬂ?wmﬂ”lmﬂmmmmmumﬂuﬂivmmw'aumu
wu@ﬂmuﬂﬂmnﬂmwﬂlunaumLsﬁﬂuLw'aﬂim@
mwﬂumaﬁ@mﬂswnm@”mu@uj 1uuuquau‘Lu
ninA 1y datuiklulszmelne Bndwililu
dwiredszmabi spsianeidlugiuznn
RGN GYG IR AT g MEN

“Thailand has long been a very famous and
popular mass tourist destination, despite the floods
and riots over recent years. Nevertheless, Thailand
could be more attractive if it had stable politics.
The association feels that it wants to look for stable
politics and government and a safe destination, not
one that is prone to disturbances. The other thing
that can be done is to collaborate with neighboring
countries other than ASEAN members to bid for
meetings and shows that rotate in the region, such
as holding them one year in Thailand, the other
year in Japan or another country. We should work
together as a whole Asia, instead of stepping on
one another’s feet.”

Sunil Indrasen Shirole, Managing Director &
CEOQ, Yen Capital Advisors Pvt. Ltd. (Indiaz
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“Thailand is already an outstanding
destination in terms of hotels, infrastructure,
available convention centers, entertainment, food
and people, as well as flight connections. However,
given the economic conditions worldwide, Thailand
needs to ensure that it keeps its competitiveness
in terms of cost. The world economy is not getting
any better, which will result in costs becoming a
really important factor in the next couple of years.
Cost, most be combined with great facilities and
good service, and you have to keep reinventing
yourselves.”
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TCEB JOINS KEY ORGANIZATIONS TO STAGE AEC FORUM
PREPARING THAI OPERATORS TO EXPAND
IN ASEAN MICE MARKET

The TCEB joined with the Bangkok Metropolitan Administration (BMA), the Department
of Trade Negotiations (Ministry of Commerce) and the Thailand Incentive and Convention
Association (TICA) in organizing a regional forum on “AEC 2012: The Cutting Edge Strategy for
MICE Industry”. The forum aimed to strengthen Thai MICE operators as they prepare for the
challenges that will come with the establishment of ASEAN Economic Community (AEC) in 2015.

.R. Sukhumbhand Paribatra, Bangkok Governor, Mr. Somkiat
Tiratanapan, Deputy Director General of the Department of Trade
Negotiations and Mr. Opas Netruampai, AEC Advisor to the MICE
Working Group, Thailand Convention and Incentive Association
(TICA) were the key figures participating in the event.

Mrs. Nichapa Yoswee, Director of TCEB's MICE Capabilities Department,
said that the TCEB and its 7 strategic alliances organized the forum with the aim
of preparing Thai MICE operators for the upcoming challenges arising from the
formation of AEC. The AEC has been an important agenda for the TCEB over the
past few years as it works to enhance the potential and competitiveness of the Thai
MICE industry. The bureau expects Thai MICE operators to take full advantage of
the AEC.

“The AEC will lead to higher competition while at the same time creating
marketing channels and business opportunities. The TCEB thus organized this
stage to introduce opportunities for the Thai MICE industry players. The trade
counselors of ASEAN member countries to Thailand have been invited to present
business prospects as well as rules and regulations and government support in
their countries to the Thai MICE operators,” Mrs. Nichapa explained.

The ASEAN trade counselors sharing information with the participating Thai
MICE operators were Mr. Nigman Rafaee Bin Mohd Sahar, Trade Counselor at
the Malaysia External Trade Development Corp in Bangkok and Mr. Eric C Elnar,
Commercial Attache at the Philippines Trade and Investment Centre, also in
Bangkok.

As Malaysia and Thailand share a border, the Malaysian Trade Counselor
recommended that Thai MICE players should make use of this geographical
proximity but also cautioned that in accessing the Malaysian market, Thai
counterparts shouldn’t rely too much on communication technology for information,
as this can be inaccurate.

He explained that a reliable contact point for information is indispensable and
said Thai MICE players should contact the Malaysian commerce agency based in
the embassy in Bangkok, or visit the Trade Promotion Agency in Malaysia, which
offers a one-stop-service center and can help find the best conduits for doing
business there.

Such agencies provide databases of Malaysian entrepreneurs, information
about government incentives for doing business in Malaysia, and the business
sectors to which the Malaysian government gives priority and are thus entitled to
attractive incentives which Thai operators can make use of.

The Malaysian government is promoting the halal food industry and trade fair
“Malaysia International Halal Showcase” (MIHAS). This is usually held in May and
incentives are on offer for exhibitors and visitors joining this event, Mr. Nigman said,
stressing that before entering the market, Thai MICE operators should first know
what to target in Malaysia.

He added that areas of possible cooperation between the Thai and Malaysian
business sectors are auto parts, food and beverage, ICT and construction materials.

The Commercial Attache at the Philippines Trade and Investment Centre in
Bangkok also stressed the importance of having the right contact point for entry
to the Philippine market. For Thai MICE operators, he cited the key bodies as the
Center for International Trade Expositions and Missions (CITEM), the Philippine
Franchise Association (PFA) and the Philippine Retailer Association (PRA).

With a population of 90 million, the Philippines is a huge domestic market into
which Thai MICE operators can tap. In addition, the population is mostly young,
giving the market plenty of potential for growth. Mr. Elnar highlighted the English-
proficient labor force in the country, pointing out that this is an asset that Thai
operators can use if they are organizing English-training programs in preparation
for the upcoming AEC. Besides, with hospitality-ingrained culture of its people, the
Philippines can also be a plus for Thai MICE operators.

In terms of travel and incentive business, the government is offering
attractive incentives, with only 5 percent of income tax compared to 30 percent
paid in other sectors. This is to compensate for the distant geography of the
Philippines.

He also recommended that to cement ties under the ASEAN Economic
Community, an ASEAN route should be developed for the trade fair industry with the
schedule of trade fairs in each country arranged in cooperation with other members.
Under such an arrangement, visitors coming to a trade fair in Thailand could move
on to a second trade fair in another country, thus offering clients a myriad of choices
in one single journey.
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TCEB PREPARES TO PENETRATE
INTERNATIONAL MEDICAL
CONVENTION MARKET

ONE OF THE KEY DRIVERS
FOR INDUSTRY GROWTH

The TCEB has introduced a proactive strategy to penetrate
the market for international medical and pharmaceutical
conferences, a high number of which are held each year all
over the globe. This sector is expected to provide a major
boost to Thailand’s international convention industry, spurring
a growth of 15 per cent annually.

s. Vichaya Soonthornsaratoon, TCEB'’s Senior Manager and Acting Director of Meetings
Industry Department, revealed that the TCEB has set itself the goal of attracting
international medical conventions, as this sector represents a huge market with annual
conferences held by many organizations.

Last year, of the more than 11,200 global conventions held worldwide, 2,000 were

international medical conferences.

Market penetration would however require the cooperation of local organizations
in terms of enhancing opportunities and competitiveness to win these international conventions. The TCEB will
therefore broaden its cooperation with the Medical Association of Thailand under HM the King’s Patronage, which
supervises a further 42 associations.

Ms. Vichaya said that although Thailand has the readiness to host the international conventions in terms of
convention venues, accommodation, facilities and hospitality, winning the events would depend on the strength
of the associations concerned, the participation of the associations at the international level and the readiness of
the country, particularly as regards to the political situation, as well as support from both the public and private
sectors.

The international convention industry is also different from meetings organized by private companies or
incentive travel because of the longer time involved in the decision process. A regional convention needs about
2-3 years to formulate, while preparations for each global convention often take 4-8 years.

Ms. Vichaya said that in its effort to set the proactive marketing strategies, the bureau needs to carry out
research on each convention to obtain in-depth details. These would include the decision maker for the event
venue, when the event would be rotated to the Asian region and the competitors in Asia. In addition, the bureau
would need to consider the criteria for each bid as well as the requirements for event support.

“Nowadays competition in the convention industry is greater than ever because many countries are giving
increased importance to this market, as each convention generates huge revenues for the country. Significantly,
China and India are becoming crucial rivals in Asia,” the Director said.

For Thailand’s MICE industry, meetings and incentives remain the biggest market, but conventions continue
to grow and have bright prospects. The TCEB has set a growth target of 15 per cent annually with at least 30
events held in Thailand each year. International medical and pharmaceutical conferences are regarded as one of
the major targets to drive market growth in the future.

Over the past years, the TCEB has been successful in forming partnerships with various organizations to
win a series of international conventions for Thailand. These include the Molecular Medicine Conference 2012,
which will emphasize “Alternative Strategies against Cancer and Inflammation”. The event is being held from
December 19-22, 2012 in cooperation with the Thailand Research Fund, Faculty of Medicine, Siriraj Hospital,
Mahidol University and the Genetics Society of Thailand.

Earlier, the TCEB joined with the Pharmaceutical Association of Thailand under Royal Patronage, to win the
74th International Pharmaceutical Federation (FIP) Congress. The event - which will be held for the first time in
Thailand in 2014 - will take place at Bangkok International Trade & Exhibition Center (BITEC). The congress is
expected to attract 2,500 delegates and generate more than Bt210 million in revenue to the country.

Other international medical conventions include the 8th Congress of Asia-Pacific Vitreo-retina Society 2013 to
be held in 2013 with 700 participants, the 39th World Small Animal Veterinary Association Congress scheduled for
2014 with more than 3,000 participants, the International Association of Gerontology and Geriatrics Asia/Oceania
Regional Congress also for 2014 with more than 2,000 participants and the Federation of Immunology Society of
Asia-Oceania Congress to be held in 2018 with about 600 participants.

THE FOLLOWING CALENDAR IS INTERNATIONAL
MEDICAL CONFERENCES SUPPORTED BY TCEB
11-13 Aug, 2012

East Meets West Cardiology 2012 (EMWC)

Pullman Bangkok King Power Hotel, Bangkok

Aug 22-26, 2012

11th Asian Congress of Urology of The Urological
Association of Asia

Pattaya Exhibition and Convention Hall (PEACH)

Aug 30- Sep 1, 2012

3rd Asian Perioperative Nursing Asiorna Conference 2012 &
5th Asian Perioperative Nursing Leadership Forum
Centara Grand and Bagnkok Convention Center at
CentralWorld

Oct 20-22, 2012

The 8th Asian-Pacific Society of Atherosclerosis and Vascular
Diseases Congress (APSAVD)

Hilton Phuket Arcadia Resort and Spa

Nov 4-7, 2012

|IEEE International Conference on Nano Molecular Medicine
& Engineering (IEEE Nanomed 2012)

Imperial Queen’s Park Hotel, Bangkok

Nov 28-30, 2012

13th Annual Asia-Pacific Association for Gynecologic
Endoscopy and Minimally Invasive Therapy (APAGE 2012)
Dusit Thani Hotel, Pattaya

Dec 5-8, 2012

22nd World Congress of the International Association of
Surgeons, Gastroenterologists and Oncologists (IASGO)
Sangri-La Hotel, Bangkok

Dec 5-8, 2012

Asia Pacific Digestive Week (APDW)

Queen Sirikit National Convention Center (QSNCC), Bangkok
Jan 22-25, 2013

The Second International Congress on Women'’s Health and
Unsafe Abortion (IWAC 2013)

Imperial Queen Park Hotel, Bangkok

Feb 21-24, 2013

Asian Pacific Society of Cardiology 2013 Congress (APSC
2013)

Pattaya Exhibition and Convention Hall (PEACH)

Aug 28-Sep 30, 2013

International Association for Dental Research - Asia Pacific
Region 2013 (IADR-APR 2013)

Centara Grand & Bangkok Convention Centre at
CentralWorld

Aug 30-Sep 2, 2014

International Congress of Pharmaceutical Sciences - FIP
2014

Bangkok International Trade and Exhibition Centre (BITEC)
Oct 22-25, 2014

18th Biennial Congress of Asia Pacific Orthopaedic
Association and the 36th Annual Meeting of the Royal
College of Orthopaedic Surgeons of Thailand (APOA/RCOST
2014)

Pattaya Exhibition and Convention Hall (PEACH)

2015

46th World Congress of International Society of Surgery
(ISW)

Bangkok

Mar 26-28, 2016

Southeast Asian Western Pacific Regional Federation of
Pharmacologists - SEAWP-RFP

Impact Arena, Exhibition and Convention Center (IMPACT),
Bangkok



MEETINGS & INCENTIVES
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TCEB CREATES 3D MICE STRATEGY
PROMOTING SAMUI AS A WORLD-
CLASS DESTINATION FOR MICE EVENTS

The TCEB recently organized Connections Plus 2012, opening a new chapter in its ‘3D MICE’
market strategy to promote Koh Samui as a world-class destination for MICE events, especially

meetings and incentive travel.

r. Thongchai Sridama, Board of Director and Acting
President of TCEB said that following last year's success in
establishing Hua Hin as a luxury MICE destination through
the Connections Plus programme, this year, the bureau
had accelerated its plans to expand new destinations of
choices for MICE organizers. The TCEB developed the
new marketing strategy in the form of ‘3D MICE’ to promote
Koh Samui as one of the world’s best MICE destinations, especially for corporate
meetings and incentive travel.

The Connections Plus 2012 campaign is a flagship annual Familiarization
Trip, involving many activities conducted for the 7th consecutive years under the
‘Thailand: Destination of CHOICES’' campaign. This year, the bureau invited 52
corporate buyers and corporate meeting planners from 15 countries - Vietnam,
Singapore, Malaysia, Indonesia, Philippines, Japan, China, Hong Kong, India, New
Zealand, Australia, Poland, France, United Kingdom and Russia - to participate in
two Fam Trip routes: Bangkok and Koh Samui in Surat Thani Province.

For the Connections Plus 2012 activity, the TCEB showcased the potential
of Samui through a 3D MICE event held under the theme “Excitement in Style”,
reflecting the possibility of designing MICE events on the island that mix and match
creative ideas. The bureau also offered a “Samui 2012...MICE in Style” promotion
to stimulate the market.

Koh Samui was selected as a key destination for promotion because of its
outstanding potential in three key perspectives, which were then incorporated
into the “MICE 3D” marketing strategy. The three dimensions are: 1) Diversity of
Recreation: a wide range of activities that cater to everyone - from exciting outdoor
adventure activities to a vibrant nightlife; 2) Devotion to Responsibility: On Samui, all
MICE travellers will also experience a range of demonstrations of CSR programmes;
3) Designation of Luxury: Visitors will appreciate the luxurious accommodation
and sophisticated facilities now available on Koh Samui. Locally owned as well as
international hotel chains offer unrivalled and tailor-made experiences that will meet

and surpass every business’ needs and expectations.

Every participant in this year's fam trip experienced the diversity of Koh Samui,
its capabilities in various dimensions, from the standard of accommodation, to CSR
participation by building check dams to prevent flooding on the island and sales
promotion offered by Samui’'s MICE operators, as well as a theme party featuring a
full-moon party ambience.

“The TCEB is confident that this event will inspire the imagination of MICE
operators and MICE travellers to choose Koh Samui, and select Thailand for their
next MICE events,” added Mr. Thongchai.

According to the Surat Thani Provincial Office of Tourism, Koh Samui has 448
hotels offering a total capacity of 17,204 rooms. A series of new hotel developments
in the pipeline from 2012-2014 will create 500 more rooms. Currently in the planning
stage are the Vana Belle Samui Resort and Spa (2012), Movenpick Resort & Spa
Mae Nam Beach (2012), Akaryn Samui (2012) and Ozo Samui (2014).

Koh Samui’s International Airport is the country’s sixth busiest airport, handling
over 1.4 million passengers in 2010. The island is served by 4 airlines: Thai Airways,
Bangkok Airways, Firefly and Silk Air.

In order to stimulate the MICE market on Koh Samui, TCEB is offering special
packages for corporate clients participating in the Connections Plus 2012 event,
through the “Samui 2012 ... MICE in Style” package for corporate meetings and
incentive travel. Cash payments of US$2,012 per group will be subsidized for all
groups of 30 people or more who confirm by 31 December 2012 and hold their
events in Koh Samui by 31 March 2013.

“Following this year's ‘MICE 3D’ strategy under the Connections Plus 2012
campaign, the TCEB looks forward to increasing the number of MICE travelers
visiting Thailand for meetings or incentive travel. We expect around 5,000 visitors
to return over the coming two years, generating around US$10.9 million (Bt323
million). Overall, the TCEB estimates that the “MICE 3D” initiative will contribute to
an increase in total MICE visitors this year to meet the target of 750,000 visitors, and
Bt60 billion in revenues,” said Mr. Thongchai in conclusion.
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TCEB LAUNCHES MICE CURRICULUM —

THE FIRST IN ASIA

PIONEERED IN 28 HIGHER
EDUCATIONAL INSTITUTES

The TCEB hasbecomealeaderin MICE educational development
in Asia by developing the first complete curriculum in Asia for
the course “Introduction to MICE Industry — MICE 101.

he bureau has so far signed cooperation agreements with 28 higher
educational institutes nationwide to include MICE 101 as part of
their academic curricula. The agreement aims to accelerate the
production of MICE graduates for the MICE industry in preparation
for the ASEAN Economic Community (AEC). As a result, the TCEB
is confident of enhancing Thailand’s chances of achieving its goal
of becoming ASEAN MICE Education Hub.

Mr. Thongchai Sridama, Board of Director and Acting President of TCEB, said
that promoting and enhancing Thailand’s MICE standards,
especially in the area of human resource development, was
one of the core missions in line with government policy that
the TCEB continues to pursue. The bureau initiated the MICE
Curriculum project with the aim of bringing strategic partners
to work together on drafting the MICE curriculum. As a
result, the TCEB has been successful in developing the first
curriculum in Thailand and indeed the whole of Asia.

MICE 101 was developed by the MICE Course Board,
which is made up of experts from the TCEB, the Thai Exhibition
Association (TEA), the Thailand Incentive and Conventions
Associations (TICA) and the Event Management Association
(EMA). The board compiled knowledge about the MICE
industry from all over the world that meets with international
standards and combined it with professional experience to
form the basis for the curriculum.

Mr. Thongchai added that after four universities - Mahidol
University International College, Prince of Songkhla University,

Bansomdej Chaopraya Rajabhat University and
Siam University - announced their intention
of joining the International MICE standards
programme early this year, the TCEB extended
the course to another 24 institutions. Currently, a
total of 28 institutions plan to introduce the MICE
101 course from the 2012 academic year.

The course content provides an entry-level
introduction and overview of the MICE industry.
The outline is divided into 3 major parts: (1)
Outlook of the MICE industry; (2) MICE event
management; and (3) Key elements in the MICE industry. Taken together, the three
parts will provide students with comprehensive industry knowledge, from basic
principles of industry event management, comparisons of the MICE industry in
various countries, venue management for conferences and exhibitions, companies
and key organizations and key industry standards. The curriculum also covers
industry ethics and governance.

In signing the cooperation agreement between the TCEB and 28 institutions
of higher education institutions in Thailand, Deputy Prime Minister Chumpol Silapa-
archa, who oversees the TCEB, presided over the launch
ceremony and awarded a medal of honor to MICE Course
Board in recognition of its accomplishment. This cooperation
agreement covers not only the development of standard
textbooks in Thai and English, but also extends to the
preparation of teaching materials and activities for students to
increase their theoretical knowledge and professional skills,
with the aim of a uniform standard of achievement nationwide.

“The MICE course will strengthen the competitiveness
of the MICE personnel in the future to deal with the relocation
of skilled labor in the region. The bureau expects that the 28
institutions can produce more than 5,000 students each year
and reach 20,000 students in 2015, Mr. Thongchai said.

In the initial stage, the institutions will offer the MICE
101 course to the first and second year students. The TCEB
will continue to develop the International MICE Standards
Programme as a major course module for both Bachelor and
Master levels.
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TCEB TEAMS UP WITH SOUTH KOREA TO
DEVELOP MICE PROFESSIONALS IN ASIA

The TCEB has widened its bilateral cooperation framework with South Korea by signing a
memorandum of understanding with the Seoul Tourism Organization (STO) to set up an
Academic Exchange Programme (AEP) that aims at developing MICE professionals in Asia.
The bureau is also promoting Koh Samui in the Korean market through the MICE 3D concept.

rs. Nichapa Yoswee, Director of the TCEB’s MICE Capabilities Department, explained ‘23’
that the bureau has expanded cooperation to cover the education sector. Two

Korean institutes - Seoul-Kyung Hee University and Hallym University of Graduate

Studies - signed the MoU to develop MICE professionals in Asia.

“The TCEB places great importance on regional cooperation for the
enhancement of professional standards within the industry. The bilateral agreement
with the STO is thus aimed at developing MICE professionals in both the current and

future generations,” Mrs. Nichapa said.

Mr. Hong Heegon, President and CEO of STO said that last year the organization signed an MoU
with the TCEB to expand Seoul’s presence in Thailand’s MICE market. This year, the STO and the TCEB
broadened their framework of cooperation with an educational programme. This would provide a practical
way for universities in Seoul to enhance professional standards among students through a wide range of
academic activities, with the TCEB acting as a key partner in driving Korean MICE education.

The MoU was signed on July 4, 2012 in Seoul and will create long-term cooperation in four areas: 1)
exchange of material and information; 2) shared academic research activities, including exchanges among
visiting faculty members, research scholars and students; 3) cooperation in MICE curriculum development;
and 4) joint organization of symposia, conferences, short courses and meetings on research issues.

The mutual partnership is designed to meet the industry’s needs and demands for quality education to
improve the professional caliber of new graduates entering the workforce so as to extend and build Asia’s
future MICE leaders.

In addition to the MoU signing, the TCEB also announced its promotion of Koh Samui as Thailand’s
latest globally preferred MICE destination. South Korea is considered as a high potential MICE market for
Thailand. South Korea is Thailand’s sixth largest MICE market, with arrivals representing 6 per cent of all
Asian MICE travelers to Thailand. A total of 23,570 South Korean MICE travelers visited Thailand in 2011,
generating more than Bt2 billion in foreign exchange earnings.

Speaking at Korea MICE Expo 2012 (KME 2012), Mr. Puripan Bunnag, Senior Manager of TCEB'’s
Meetings Industry Department disclosed that over the past decade, Koh Samui has been developed into
one of Southeast Asia’s most renowned tourist destinations and the island also has a successful record of
hosting MICE events.

Koh Samui has a series of major new developments in the pipeline for 2012-2014 and these will
significantly boost the island’s MICE industry.

Koh Samui has been promoted internationally via the bureau’s conceptual marketing initiative ‘MICE 3D’
and the parallel campaign “Reward Your Success with 3 Dimensions of MICE Events in Samui”. This explains
that MICE travelers will enjoy their experience on the island in 3 dimensions: 1) Diversity of Recreations —
Koh Samui offers a wide range of activities catering to everyone- from exciting outdoor adventure activities
to a vibrant nightlife; 2) Devotion to Responsibilities — At Samui, beyond making profts, all MICE travelers
will also see a range of demonstrations of CSR programmes; and 3) Designation of Luxury — Samui has
developed rapidly in recent years, and visitors will appreciate the wide range of luxurious accommodation
and sophisticated facilities now available. There are both locally owned as well as international hotel chains.
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Taiwan Road Show

Mrs. Supawan Teerarat, Director of
Exhibitions Department of TCEB, led a business
delegation in organizing a business forum
in Taipei, Taiwan in June, 2012 to promote
Thailand’s international exhibition market as
a platform to ASEAN market to Taiwanese
government representatives and the trade and
business sector. The TCEB also highlighted
its incentive program “100 AHEAD” to attract
Taiwanese trade associations and trade tour
group companies.

Philippines Road Show

The Exhibitions Department of the
TCEB, led by its Director. Mrs. Supawan
Teerarat, organized a road show in Manila, the
Philippines in July.

Accompanied by trade organizers in
food and drugs, metal, medical care, and
tourism industries, the TCEB promoted trade
fairs in Thailand as a platform to access the
ASEAN Economic Community (AEC), to
MICE operators and MICE-relevant players
in the Philippines. The bureau offered several
incentive programs such as 100 A-Head and
Be My Guest Buyers.

The bureau also discussed memorandum
of understanding with the Philippine Chamber
of Commerce and Industry to jointly promote
MICE business in the future. The Thai
Exhibition Association, also plans to sign a
cooperation pact with Philippine Association
of Convention/Exhibition Organizers and
Suppliers, Inc. (PACEQS).

South Africa Road Show

The TCEB joined “Amazing Thailand
Road Show in South Africa 2012” in
Johannesburg and Cape Town, South Africa
from May 29-31 to promote and showcase
Thailand’s readiness as a MICE destination
following an invitation of the Tourism Authority
of Thailand. It was a joint activity between
the TCEB and its overseas strategic partners
including the Royal Thai Embassy in Pretoria,
South Africa and Thai Airways International,
South Africa Office.

The TCEB, together with the Board of
Investment of Thailand (BOI), also hosted a
dinner reception in Johannesburg, at which
the bureau presented “Corporate MICE” to
20 foreign buyers and local press invited by
Mr. Chakchinnabud Chuenarom, Minister
Commercial in Johannesburg. The event was
also attended by H.E. Mr. Nonsiri Buranasiri,
Thailand’'s Ambassador to South Africa.

AIBTM Trade Show Baltimore, US

Mrs. Vichaya Soonthornsaratoon, Acting
Director of Meetings Industry Department of
TCEB, joined the Americas Meetings & Events
Exhibition in Baltimore, US in June, 2012. The
buyers group attending this event was mostly
made up of corporate clients and associations
based in the US and Canada.

The TCEB secured 25 pre-schedule
appointments and welcomed 12 walk-in
visitors. The participants mostly inquired about
Phuket, immigration procedures, venues,
accommodation, prices, tourist attraction and
government support.



