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U5t ua9an1uin Exhibition Venue
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A place covering the following two areas:

(1) Exhibition Hall; and

(2) Pre-Functional Area

w1y waznIsuUsUsEAv Exhibition Hall 1y 2 Usswnm

every side of the room and proper flooring. Exhibition hall

An indoor exhibition area structured with permanent walls on

can be categorized into 2 types as follows:

Basic Characteristics

Minimum
Minimum Area Minimum
Type Weight Support Number of
Size Height* Indicators
(Tons per
(Square Meters) (Meters)
Square Meter)
1 5,000 8-12 1.00-2.00 55
2 1,000 5-7 0.35-0.50 54

Remarks* Height is measured from the floor to the lowest part of the roof structure in the exhibition hall.
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Physical (P)

(30 Indicators)
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Technology (T)
(11 Indicators)

Service (S)

(14 Indicators)

Exhibition Hall Physical Setting

& Functions
P01 - The condition and
cleanliness of exhibition hall

P02 - Hoisting and Rigging

Power, Lighting & Air-
conditioning System

TO1 - Electrical System

T02 - Lighting System

T03 - Air Conditioning System
inside the Exhibition Hall

T04 - Air Ventilation System in
Exhibition Hall

TO5 — Power and Lighting
System in Pre-Functional Area
T06 — Secondary Power

Generator

Coordination & Service
Improvement

S01 — Advanced-booking
service

S02 - Service to organizers
S03 - Complaints & service
evaluation of the buyers
and/or organizers

S04 — Coordination &
Cooperation with external
agencies (e.g., hospital, police

station, and fire station)

Exhibition Hall’s Compound
P03 — Pre-functional Area

P04 — Reception and Registration
Area

P05 — Meeting Room

P06 — VIP Reception Room
POT — Press Room

P08 — Prayer’s Room

P09 — Support for participants
with disabilities

P10 - Food Service Area

Other Services

TO7 - Communication &
Document Service

TO8 - Business Service Center
TO9 - Use of Customer
Management System

T10 - Public Address System
T11 - Exhibition Venue Website

Staff

S05 — Staff Personality

S06 — General knowledge &
understanding of venue staff
SO7 - Foreign language skills
of staff

S08 - Staff performance on
service quality

S09 — Compensation, benefits
and welfare for staff

510 - Occupational Health
and Safety Policy

511 — Occupational Health
and Safety Practice

Public Area

P11 — Accessibility

P12 - Signs and Signage
P13 — Main Entrance Sign

Environmental Protection &

Community

S12 - Environmental Policy




Physical (P)
(30 Indicators)

Techhology (T

(11 Indicators)

v v PR
Yaduanuwmaua

Service (S)

(14 Indicators)

P14 — Restrooms amenities &
facilities ASEAN Public Toilet
Standard

P15 — Smoking Zone

P16 — Drop-off Area

P17 — Participant Parking Area
P18 — Traffic Management during.
Exhibition

P19 — Water & Sanitary System
P20 — Water Reservation Syste

Safety/Security/Emergency
Facilities

P21 — Safety Equipment

P22 — Emergency, Safety and
Security for Exhibition Hall

P23 — First aid room and nursing
staff

P24 - Crowd Management &
Evacuation Procedures

P25 — Insurance Policy

P26 — Maintenance

Organizer’s Access to Exhibition
Hall

P27 — Cargo Vehicle Parking Area
P28 - Cargo Loading Area (Cargo
Elevator is required in case the
exhibition hall is located on a
floor without cargo parking area).
P29 — Organizer’s Room

P30 — Event Set-up Period for

QOrganizer

alternative energy, and
garbage and waste
management)

513 - Environmental Practice
514 - Consideration for the

surrounding community
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Proposed Certification Body

The proposed certification body will facilitate the implementation of the ASEAN MICE Venue
Standards (AMVS) in each respective AMS. Three (3) categories of organisations are proposed

to form the certification body, which are

daiguamumniia

[

e Government Tourism Organization (National Level) or Equivalent
e Government Tourism Organization (Provincial or Local Level) or Equivalent
e Non-Government or Association connected to MICE businesses

The responsibilities of each organisation in the Certification Body are shown in Table below

Organisations

Gov. Tourism
Organization (National
Level) or Equivalent

Government Tourism

Organization (Provincial

or Local Level) or
Equivalent
Non-Government or
Association connected
to MICE businesses

Responsibili

_ preparation of assessment report.

Set up National Assessment Committee for the ASEAN MICE Venue
Standards (AMVS) at a national level

Act as a Chairperson to head the National Assessment Committee. This
includes chairing and participating in the screening of applications, inspection,
auditing, preparation of assessment report, and concluding the final result of
the audit. > 2

Act as a member in the National Assessment Committee. This includes
participating in the screening of applications, inspection, auditing and
preparation of assessment report.

Act as a member in the National Assessment Committee. This includes
participating in the screening of applications, inspection, auditing and

In this regard, ASEAN Member States are responsible to approve and endorse assessment
reports and issue certification and logo to successful MICE Venues.

The proposed organisation structure of the Certification Body or the National Assessment
Committee for ASEAN MICE Venue Standards (AMVS) is as follows

Representatives of
Government Tourism
Organization
(National)

ASEAN Member States (AMS)

ASEAN MICE Venue Standards (AMVS) Certification Body
Government Tourism Organization (National Level)

| Set up & Chair a national committee

National Assessment Committee i'Or AMYS

Representatives of Representatives of
Government Tourism Non-Government or
Organization Association connected
(Provincial or Local) to MICE
< ;i\..l'l'l.;g
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Examples of agencies which could be included in the National Assessment Committee for
ASEAN MICE Venue Standards (AMVS) within the AMVS Certification Body of each AMS

Government Tourism Government Tourism Non-Government or Association

Organization (National) Organization (Provincial or connected to MICE businesses
Local)

e  Ministry of Tourism | Provincial or local authorities = ¢ Non-government

e Tourism Board working in supporting or organizations or associations

e Tourism Promotion Board promoting tourism and/or connected to the MICE

e MICE Board MICE sector businesses

11
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1. Andaimd Useirs A Director of Sales - MICE
Angsana Laguna Phuket
2. AudsIu Asls Director of Sales
Amoma Grand Bangkok
3. AMNUNITIN windae Quality and Hysiene Manager
Centara Grand at Central Plaza Ladprao Bangkok
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Centara Grand at Central Plaza Ladprao Bangkok
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Fortune Rajpruek Hotel Nakhon Ratchasima
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IMPACT Exhibition and Convention Center
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A
32 4‘."/;‘9‘\\‘.(\\




taiguasumaia

]
Ua

ALALS

13. Auaava
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