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European Market Representative Employment Agreement

Agreement no. 66-017

This Agreement is made at Thailand Convention & Fxhibition Bureau (Public
Organization), having its place of business at 25" - 26" Floor, Siam Piwat Tower, 989 Rama 1
Road, Pathumwan District, Bangkok, 10330, Thailand, dated on February 28", 2023, between
Thailand Canvention & Exhibition Bureau (Public Organization), represented by the authorized
person, Mr. Chiruit Isarangkun Na Ayuthaya, hereinafter referred as the "TCEB” of the one

party and

EXPOS ASIA PTE. LTD., Registration Number 201616585K, which has registered
as a juristic person at Singapore, having its registered office located at 160 Robinson
Road #26-04 Singapore (068914), represented by the authorized person, Mr.Bjoern
Kempe, who held passport number C4IHFXC43, hereinafter referred as “the Representative”
on the other part.

Now, therefore, both parties agree to enter into this Agreement as follows;

Clause 1. AGREEMENT ON THE COMMISSIONING

TCEB agrees 1o commission, and the Representative agrees to accept the commission
to perform the service for the activity of Pay Per Performance and Representative for
European Market (Germany France UK Naly Belgium Netherland Luxembourg Austria and
Czech), which be according to the Terms and Conditions of this Agreement  including
Appendix 1 Terms of Reference (“TOR"), Appendix 2 Expos Asia Ple. Ltd.'s preposal, Appendix
3 Expos Asia Pte. Ltd.’s Quatation (hereinafter referred to as "the Work®).

The representative shall begin work on March 1%, 2023, and shall complete the works
I B P

under the Agreement within December 29", 2023.

The Representative agrees to provide labor, materials, tools and equipment, as well as

various kinds of good equipment to be use in the Work under this Agreement,

Clause 2. DOCUMENTS THAT ARE PART OF THE AGREEMENT

The following the Appendix shall be regarded as part of the Agreement;

2.1 Appendix 1 Terms of Reference (TOR), all 8 (eight) pages.
2.2 Appendix 2 Expos Asia Pte. Ltd.’s proposal, all 5 (five) pages.
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2.3 Appendix 3 Expos Asia Pte. Lid.'s Quotation, all 3 (three) pages.

2.4 Appendix 4 Expos Asia Pte. Ltd's corporate documents and passport, all
5 (five) pages. :

In the event that any text in the Appendix is in conflict with the text of this
Agreement, the text of this Agreement shall apply, and in the event that the text of
Appendixes conflict with each ather, the Representative shall comply with the decision of
TCEB. The decision of TCEB is deemed to be final and the Representative has no right to

claim any wage or damages or any additional expenses from TCEB.

If anything or any action that is not specified in the Appendixes of this Agreement, but
it is necessary to complete the Wark correctly or achieve the objectives of this Agreement,

the Representative shall arrange that without claiming any damages or compensation

Clause 3. PERFORMANCE SECURITY

At the time of this Agreement, the Representative has provided TCEB with deposit
cash, in the amount of THB 90,000 (ninety thousand baht), as a performance security under

this Agreement.

L]
The performance security that the Representative shall provide according to

the preceding paragraph, must cover all liability of the Representative throughout
the Agreement period. If the performance security provided by the Representative is reduced
or deteriorated or does not cover the liability of the Representative throughout Agreement
period, for any reason, including the delay in work delivery of the Representative that cause
change of the completion period or the due date of liability for defects under the Agreement,
no matter what time it occurs, the Representative shall provide TCEB with new or additional
performance security 1o the full amount under the first paragraph within 7 (seven) days from
the day after the receipt of a written notice from TCEB.

TCEB will return performance security provided by the Representative under
this Agreement to the Representative without interest.

Clause 4. COST OF THE SERVICE FEE AND PAYMENT

TCEB agrees to pay and the Representative agrees to accept the payment of
the Service fee in the amount of THB 1,800,000 (one million, eight hundred thousand baht)
(Thailand's VAT included).

\5&
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TCEB shall effect payment to the Representative, in accordance with the term of payment

which set forth in Appendix 1 Terms of reference (TOR) and Appendix 3 Expos Asia Pte. Ltd.'s
Quatation, The payment will be made the following:

1)

2)

3)

4)

5)

The 1% payment of THB 150,000 (one Ll‘!undred and fifty thousand baht) (Thailand's
VAT included), which is equal to 30% (thirty percent) of cost in Phase 1 of
the quotation, shall be paid to the Representative when the Representative
delivers the 17 delivery of the work set forth in Phase 1, Article 8 (specified in

Appendix 1 and Appendix 3).

The 2" payment of THB 350,000 (three hundred and fifty thousand baht)
{(Thailand’s VAT included), which is equal to 70% (seventy percent) of cost in
Phase 1 of the quotation, shall be paid to the Representative when the Representative
delivers the 2" delivery of the work set forth in Phase 1, Article 8 (specified in
Appendix 1 and Appendix 3).

The 3" payment of THB 400,000 THBE (four hundred thousand baht) (Thailand’s
VAT included), which is equal to 100% (one hundred percent) of cost in Phase 2
of the quotation, shall be paid to the Representative when the Representative
delivers the work set forth in Phase 2, Article 8 (specified in Appendix 1 and
Appendix 3)., )

The 4" payment of THB 200,000 (two hundred thousand baht) {(Thailand’s VAT
included), which is equal to 100% (one hundred percent) of cost in Phase 3 of
the quotation, shall be paid to the Representative when the Representative
delivers the wark set forth in Phase 3, Article 8 (specified in Appendix 1 and
Appendix 3).

The 5" payment of THB 200,000 (two hundred thousand baht) (Thailand's VAT
included), which is equal to 50% (fifty percent) of cost in Phase 4 of the fuotation,
shall be paid to the Representative when the Representative delivers the 1st delivery
of the work set forth in Phase 4, Article 8 {specified in Appendix 1 and Appendix 3).

hu
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6) The 6" payment of THB 200,000 (two hundred thousand baht) (Thailand's VAT
included), which is equal to 50% (fifty percent) of cost in Phase 4 of the quotation,
shall be paid to the Representative when the Representative delivers the 2™
delivery of the work set forth in Phase 4, Article 8 (specified in Appendix 1 and
Appendix 3).

7) The last payment of THB 300,000 (three hundred thousand baht) (Thailand's VAT
included), which is equal to 100% (one hundred percent) of cost in Phase 5 of
the quotation, shall be paid to the Representative when the Representative delivers

the work set forth in Phase 5, article 8 (specified in Appendix 1 and Appendix 3).

The Payment herein above will be made after the Delivery work is submitted in
accordance with Appendix 1 (TOR) and TCEB's inspection committee or representative has

inspected and accepted such the Work under Clause 9.

In the case that TCEB assigns the Representative to perform the Service apart from
mentioned under Clause 1, TCEB agrees to pay an additional remuneration or expense to the
Representative according 1o the rate of remuneration for the performance of service as

a mutually agreed proposals.

Clause 5. DUTIES AND LIABILITIES OF THE REPRESENTATIVE

5.1 The Representative shall deliver work in accordance with the form and method
prescribed in Appendix 1, Appendix 2 and Appendix 3

5.2 In the event that the Work of the Representative is defective or does not comply
with the terms and conditions under the Agreement or does not proceed correctly according
to the academic or professional principles andfor the relevant lesal provisions,
the Representative, without delay, shall correct it without claiming for any wages or damages
or expenses from TCEB. If the Representative avoids or fails to complete the correction within
the period specified by TCEB in writing, TCEB has  the right to hire other Agreement orls) to
work instead. The Representative will be responsible for paying wages in this respect for TCEB
completely.

If there is any damage caused by the Work under this Agreement, whether due to
operations that do not comply with the academic or professional principles andfor
the relevant legal provisions, the Representative shall correct such damage within the period
of time prescribed by TCEB., If the Representative fails to correct such damage,
the Representative shall be responsible to pay for damages incurred to TCEB, including
the damage that has occurred directly and the damage in connection with the damage caused
by the Work under this Agreemeni. .
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Endorsement or approval or consent to any work or work of the Representative or
payment of wages by TCEB does not release the Representative from any obligations and
responsibilities under this Agreement. ¥

5.3 All the Work and documents that the Representative has prepared regarding this
Agreement shall be deemed as confidential and shall be the property of TCEB.
The Representative must deliver all the Work and documents to TCEB at the end of this
Agreement. The Representative may keep a copy of the document, but shall not use the text
in the documents for use in other activilies that are not related to the Work without prior
written consent from TCEB.

5.4 TCEB is the sole owner of copyright or intellectual property rights, including any
rights in the Work that the Representative has pérformed in accordance with this Agreement
only, and the Representative shall not use or disseminate, whether in whole or in part, work
and/or details of the Work under this Agreement in other businesses other than those
specified in the Agreement, unless obtaining prior written permission from TCEB.

5.5 The Representative shall be responsible for violating the provisions of law or
infringement of copyright or ather intellectual property rights, including any rights to third
party due to the performance of this Agreement.

5.6 If the damage or loss of the property that TCEB is responsible for occurs because
the Representative or its personnel also has a fault, the parties shall be jointly liable.
The liability of each party depends on how each party has contributed to the offense.

Clause 6. FINE

If the Representative is unable to complete the Work within the time specified in
the Agreement and TCEB has not terminated the Agreement, the Representative shall pay
the fine to TCEB on a daily basis, at the rate of 0.1 % of the value of the undelivered parcel,
but not less than 100 baht per day, from the day after the completion date under the
Agreement or the end of working period extended by TCEB until the actual completion of
work. In addition, the Representative allows TCEB to claim for damages caused by the delay

.

in working of the Representative, only for the excess of the said fine.

While TCEB has not terminated the Agreement, if TCEB considers that the Representative
is unable to comply with the Agreemenl, TCEB may exercise the right to terminate the
Agreement and exercise the rights under Clause 13 (Temporary suspension and Agreement
termination), and if TCEB has notified the claim to the Representative at the end of
completion period and demand the Representative to pay the fine, TCEB has the right 1o

impose the fine against the Representative until the date of termination.

{2
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Clause 7. ENFORCE PAYMENT FROM FINE, DAMAGES AND EXPENSES

In the event that the Representative fails to comply with any provision of this
Agreement for any reason, causing the fine, damages, or expenses to TCEB, the Representative
shall compensate such fine, damages, or expunsés to TCEB within 30 (thirty) days from
the day after the receipt of written notice from TCEB. If the Representative fails to
compensate in full within the prescribed period, TCEB shall have the right to deduct such
amount from the Service fee that TCEB shall pay the Representative or enforce payment from

performance security immediately.

In the event that the Service fee 1o be paid to the Representative and performance
security are not sufficient to cover the fine, damages, or expenses, the Representative agrees
to pay the shortfall of the full amount of the fine, damages or expenses within 30 (thirty) days

from the day after the receipt of written notice from TCEB.

TCEB shall refund all the remaining amount of the Service fee after being deducted to

pay fine, damages or expenses to the Representative.

Clause 8. CANCELLATION OR REDUCTION OF FINE, OR EXTENSION OF WORK
PERIOD ACCORDING TO THE AGREEMENT

W

In the event that there is a cause caused by the fault or defect of TCEB, or force
majeure, or caused by any circumstances that the Representative is not liable under the law,
or any other cause as specified in the ministerial regulations issued under the laws on
Government Procurement and Supplies Management causing the Representative to not be
able to complete the Work according to the conditions and schedule of this Agreement,
the Representative shall inform TCEB of such circumstances with evidence in writing for
the purpose of cancelling or reducing the fine or extension of the Work period within 15
{fifteen) days from the day after such cause has epded or as prescribed in the said ministerial

regulations, as the case may be.

If the Representative fails to comply with the first paragraph, it shall be deemed that
the Representative has waived the right to claim or reduce the fines or extend the working
hours without any conditions at all, except in the case of the default or the defect caused by

TCEB, with clear evidence, or in which TCEB already knows from the beginning.

Cancellation or reduction of fines or extend the working period under the first

paragraph is in the discretion of TCEB to consider as appropriate.
Page G of 14 k
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Clause 9. ACCEPTANCE OF THE WORK

Al the time the Representative prepares or is working on the Work under this
Agreement, the Inspection Committee or the representative of TCEB has the right to enter
the Work examination at any time. The Representative and staff and personnel of

the Representative shall provide cooperation, convenience and reasonable assistance.

The fact that there is the Inspection Committee or the representative of TCEB does not

release the Representative free from any liability under any provision of this Agreement.

TCEB or the Inspection Committee, or the representative of TCEB has the right to
inspect and control the Work to be in accordance to the Agreement and the Appendix
attached to this Agreement with the right to order any work relating to this work and

the Representative shall comply with that order in all respects

The Work under this Agreement, including any orders made by TCEB or the Inspaction
Committee or TCEB's representative relating to the Work under this Agreement, shall not
cause the relationship between TCEB and the Representative, or between TCEB and staff or
personel of the Representative, to become an employee of the government or a relationship

as an employee of an employer under labor law or state enterprise labor law or labor

protection law in any way.

Determining whether the Work done by the Representative is completed according to
the Agreement or the intention of TCEB or not, or which case is considered an act of force
majeure or any reason due to the fault or defect of TCEB, or what kind of circumstances that
the Representative is not liable under the law, including the event that there is a problem
with the interpretation of this Agreement or relating to any matter arising under or in
connection with this Agreement, regardless of whether the problem arises during operations
or after the Wark period under this Agreement ends or after the Representative abandons
works, the Representative agrees to decisively accept the decision of TCEB and

the Representative agrees to be bound by the results of that decision in all respects.

When TCEB has inspected and accepted the delivered the Work and deem that such
work is correct and complete according to the Agreement, TCEB will issue proof of
acceptance in writing for the Representative to be used as evidence for requesting the Service
fee of such hired wark.

IL“"'
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If the result of the inspection turnout that the Work delivered by the Representative
does not conform with the Agreement, TCEB has the rights 1o reject such the project. In this
case, the Representative shall correct the Work to be in accordance with the Agreement at its
own expenses. And the time that is wasted because of the above reasons, the Representative
cannot refer to it as the reason for requesting to extend the delivery period according to

the Agreement or to cancel or reduce the fines.

Clause 10. MODIFICATION OF WORK AND AGREEMENT RENEWAL

The Representative certifies that it has thoroughly examined and understood
the details of the Work already. If it appears that the details of the Work incorrect or deviate
from the professional and technical principles, H‘;E Representative agrees to comply with
the decision of TCEB, the Inspection Committee, in order to complete the work. Such decision
shall be deem final. The Representative cannot claim for more the Service i"'ee, damages, or

any other expenses from TCEB, nor request extention of the Agreement period.

The Representative agrees thal TCEB has the rights to change, add or reduce work
specified in this Agreement without termination of this Agreement. However, if the change,
addition or reduction, including addition or reduction of the Service fee under this Agreement,

both parties shall agree in details in writing afterward.

Clause 11. SUB-CONTRACTING

The Representative has no right tu_subrl-r;urrlract the Work under this Agreement,
whether in whole ar in part, except for partially sub-contracting that have been permitted in
writing from TCEB. Permission to partially sub-contracting of TCEB does not release
the Representative from liability or obligation under this Agreement and the Representative
shall be liable for the fault and negligence of the Sub-contractor or the Sub-contractor's

representatives or employees in all respect.

In case that the Representative has partially sub-contracted in violation of
the provisions of the first paragraph, the Representative shall pay fine to TCEB at the rate of
10 % (ten percentage) of the amount of the sub-contracted works, without prejudice to TCEB's

right to terminate this Agreement.
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Clause 12. TRANSFER OF THE RIGHT UNDER THE AGREEMENT

The Representative shall not transfer any rights or benefits under this Agreement 1o
others without prior consent from TCEB, except for the transfer of the right to receive

the Service fee under this Agreement.

Clause 13. TEMPORARY SUSPENSION AND AGREEMENT TERMINATION

13.1 TCEB has the right to terminate this Agreement in the following cases:

If the Representative does not work within the prescribed period or is unable to
complete the Wark on schedule or causes TCEB to believe that the Representative is unable
to complete the Work on time or completion period already passed or become a person who
has been insolvent or becomes bankrupt or commits fraud or neglect to comply with
the order of the Inspection Committee, TCEB has the right to terminate this Agreement
immediately and has the right to hire a new Agreementor 1o complete the Representative’s
works. Execising the right to terminate the Agreement shall not prejudice the right to claim
for damages of TCEB. the Representative shall be responsible for damages that are in excess
of the amount of performance security and damages incurred, including the increase in
the Service fee due to hiring other people to perform the followings, TCEB has the right to
suspend the payment of the Service fee that must be paid for the Work that have been carried

out as guarantee of payment of damages, or TCEB may deduct from any amount to be paid to
the Representative.

Failure to exercise the right to terminate the Agreement mentioned above by TCEB
does not release the Representative fram contractual liability.

Termination of the Agreement under Clause 131, TCEB has the right to forfeit or
enforce repayment from performance security and retention, in whole or in part, and shall

have the right to claim for other damages (if any) from the Representative.

13.2 TCEB may serve the written notice to the Representative at any time that TCEB
intends to temporarily suspend the Work of the Representative, whether in whole or in part,
or to terminate the Agreement. In the event that TCEB intends to terminate the Agreement,
such termination of the Agreement shall take effect at least 7 (seven) days after the date
the Representative has received the written notice, or may be earlier or later than that period,
depending on the agreement of the Parties. Upon receiving such the written  notice,

the Representative shall stop working immediately. The Representative has no right to receive
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payment of the Service fee during the temporarily suspension, and take every action to

minimize any costs that may be incurred during the suspension,

In the case of temporary suspension of work under Clause 13.2, TCEB will pay

the necessary expenses to the Representative as TCEB deems appropriate.

In the event that the Agreement is terminated under Clause 13.2, TCEB will pay
the fair and appropriate of the Service fee that specified in Terms of payment of Appendix 1
TOR attached this Agreement 1o the Representative, calculated from the date of operation
until the date of termination. In addition, TCEB will return performance Security, as well as
compensation for travelling costs and expenses that have been appropriately and actually
advanced, which TCEB has not paid to the Representative as well. However, all compensation

and payment already paid shall not exceed the Service fee under Clause 4.

Clause 14. Stamp duty

The Representative has to pay the cost of affixing stamp duty, in accordance with
the Revenue Code, Stamp duty charges for services in the amount of 1 baht of every 1,000

baht or fraction of 1,000 baht of the Service fee prescribed or part thereof.

Clause 15. Copyright

The Copyright of all documents prepared by the Agreement or in tonnection with
the Agreement rests with TCEB, All documents prepared by the Agreement or in connection
with the Agreement shall be confidential and shall be the property of TCEB.
The Representative shall deliver all these documents to TCEB upon the completion of the
Agreement. The Representative may take copies of such documents but shall not use the

contents thereof for any purposes unrelated to the Work without the prior written approval
of TCEB.

Clause 16. Personal Data

The Representative is deemed as the personal data processor pursuant to this
Agreement, having the duties to implement the procedure of personal data collection, use or
disclosure for or on behalfl of TCEB in accordance with the Personal Data Protection Act B.E.
2562 and other laws enacted in accordance with the Personal Data Protection Act B.E. 2562,
hereinafter referred to as the “Personal Data Protection Law ” being in force and effect at the
date of this Agreement and its amendment thereafter. Both parties hereto aceépt and mutually
agree as follows:

W
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(1) TCEB, as personal data controller, agrees to designate the Representative
as personal data processor, to implement the procedure of personal data collection, use, or
disclosure of professional organizer or professional organizer's representative, representative
of partner agencies. The personal data includes name, phone number, and email address for
business purpose, as well as a database of professional organizer and partner agencies.

In this regard, the Representative must complete the personal data
processing within the specified period of time pursuant to this Agreement, except for the case
that the parties agree to amend the Agreement or extend the period of time in performing the
work pursuant to the Agreement. )

(2) The Representative must explain TCEB's Privacy Notice to the data subject
for acknowledgement  pursuamt to (1), The details of which ame available at
https:/fwww.businesseventsthailand.comfendpolicy or the documents attached to this Agreement

Additionally, it shall request for the data subject’s consent prior to processing of the personal
data.

(3) The Representative shall limit the access to the personal data under this
Agreement solely to the officer and/or employee, agent or any person assigned and having the
duty or necessity to access the personal data under this Agreement only.

(4) The Representative shall control and supervise the officer and/or
employee, agent or any person, who perform the duty of personal data processing, to
maintain the confidentiality of the personal data with the same standard and to strictly
comply with the Personal Data Protection Law. The Representative must process the personal
data pursuant to the purpose of the operation as specified in this Agreement only, and shall
strictly not reproduce, duplicate, make copy or take phota of the personal data, whether in
whole or in part, except that it complies with the terms of the Agreement.

(3) In case the data subject submits the request for exercising the data
subject’s right in accordance with the Personal Data Protection Law directly to the
Representative, then, the Representative shall immediately notify and send such request to
TCEB. Additionally, the Representative shall take the action to assist or support TCEB for
responding to the data subject’s request. In this regard, the Representative shall not respond

to such request by itself, except that TCEB shall designate the Representative to take the
action for specific matter relevant to such request.

(6) The Representative shall prepare and keep all Record of Processing
processed by the Representative within the scope of this Agreement and the data as specified
below, and shall deliver such record to TCEB upon the termination of Agreement and/or upon
TCEB's request promptly.

{a) Type of personal data processing;
() Name and contact details of subcontractor (if any, in case of being
permitted by TCEB in writing);
Pagge 11 of 14 5}1
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{c) Mame and contact details of subcontractor’s personal data protection
officer (if any, in case of being permitted by TCEB in writing);

(d) Transfer of data abroad or to the international organization, and the
documents specifying the appropriate protection measurement;

(e) General explanation of technical measurement and administrative
measurement for personal data protection;

{7) The Representative shall establish and maintain the appropriate security
measurement for data processing as prescribed by the Personal Data Protection Committes
and/or in accordance with the international standard, by mainly taking into consideration the
nature, scope and purpose of data pracessing as specified in this Agreement. This aims to
protect the personal data from risk in connection with the personal data processing, such as
the damage arising from the infringement, accident, unlawful deletion, destruction, loss,
alteration, change, access, use, disclosure or transfer of personal data, ete.

(8) Unless specified otherwise by the relevant laws, the Representative shall
delete, destroy or return {pursuant to TCEB's notification) the personal data i;mcesmd under
this Agreement within 15 days from the date of completion of the processing or the date at
which TCEB and the Representative have agreed in writing to terminate the Agreement or
cancel the processing pursuant to this Agreement, as the case may be. The Representative
shall confirm the deletion, destruction or return of such personal data in writing with TCEB.

(9) In case the Representative has found any circumstance affecting the
security of personal data processed by the Representative under this Agreement which may
cause the damage due to the infringement, accident, unlawful deletion, destruction, loss,
alteration, change, access, use, disclosure or transfer of personal data, then, the Representative
shall immediately natify TCEB, no later than 12 hours from which such circumstance become
known to the Representative,

(10) Regarding the notification of+ personal data infringement under this
Agreement, the Representative must specify the cause of infringement and the measurement
for preventing the recurrence of such issue. Additionally, the Representative shall provide
TCEB with the information under the scope as specified by the Personal Data Protection Law

as follows:

{a) The details, nature and impact possibly occurring from  the
infringement;

(b} The measurements used for preventing or mitigating the impact of the
infringement;

(c) Types of personal data and the data subject being infringed (if
appearing);

(d) Other information related to the infringement.

| b
Page 12 of 14

ihakapi Comspnibon & Exhibibion Buivun JPulilRc Clraninalen

Legmd



i %’_ 2 o
I'CEB

(11} The Representative has the duty to strictly maintain the confidentiality of
the persanal data known by it. '

{12) The Representative shall not subcontract any other persons for TCEB's
personal data processing without written permission. In case the permission has been granted,
then, such permission shall be granted to the specific subcontractor only. Additionally, the
Representative shall sign the Agreement with the subcontractor, by which such Agreement
shall contain the personal data protection clauses not less than those applicable to the
Representative pursuant to this Agreement. The Representative shall also be liable to TCEB for
the performance of such subcontractor.

(13) The Representative’s duty and responsibility to comply with the
Agreement shall be terminated from the date of the agreed work completion or the date at
which the Representative and TCEB have agreed in writing to terminate the Agreement, as the
case may be. However, the termination of this Agreement shall not prejudice to the
Representative’s duty to delete or destroy the personal data as specified in clause 16 (8) and
the confidentiality obligation as specified in clause 16 (4) and clause 16 {11) of this
Agreement.

(14) Apart from the duty and responsibility as specified in this Agreement, in
case of damage arising from the Representative’s noncompliance with TCEB's order in relation
to the collection, use or disclosure of the personal data, or breach of the provisions on part of
the personal data, then, the Representative shall be responsible for such damage occurring to
TCEB. Additionally, the Representative shall be deemed as personal data controller in
accordance with the Personal Data Protection Act B.E. 2562 in  substitution of
TCEB, and in which the Representative shall be responsible as if the Representative were the
personal data controller,

(15) In case the Representative does not strictly comply with TCEB's order on
part of the personal data, then, TCEB shall be entitled to immediately terminate this
Agreement.

Clause 17. Governing Law

The Agreement shall be construed according to the Law of Kingdom Thailand. Each

party shall have the right to institute suit against the other in the Civil Court in Bangkok,
Thailand.

(The remaining of this page is intentionally left blank)
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This Agreement is made in duplicate. The parties hereto, each retaining one copy,
have read and fully understand the contents therein, and accordingly sign their names and

affix their seal (if any) in the presence of witnesses.

TCEB SIgned: .. T oo bl EE'erSI:‘F'II:lIWF
'\. ': /

by (Mr. Chiruit lsarangkun Na Ayuthaya) by (Mr. Bjoern Kemlk-l]'

The authorized person The authorized pe-rs.rm
Thailand Convention & Exhibition Bureau EXPOS ASIA PTE. LTD.

(Public Organization) '

@W: Bi% "4
T e e I A P Witness AT e N P O Witness

Ms. Urailuk Yarangsee -
Fise - Sandan "1'1‘“'3'?&{" ............... ] {ﬁﬁﬁ”ﬁ”{;* .................. )
Legal and Good Governance Sectior
Thailand Convention & Exhibition Bureau EXPOS ASIA PTE. LTD.

(Public Organization)

Project number 66017071208
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Appendix 1

TERMS OF REFERENCE

for the procurement specific method

Mame of Project
Project:  Pay Per Perfarmiance & Beprasentative
Activity:  Pay Per Performance and Representative for European Market (Germary,

France, UK, taly, Belaen, Mathedand, Lusemboure, Austria and Ceechl

Budget

Financias amount 1,800,000 THE, which meluding VAT and all kinds of expenses alreatly.

Principle and Reason
Ag one of the most important markets of ;J,fJ-.!L:-itr'::n industry with a significant numter of
business travelers and world iconic exbibitions generating revenues for Its destinations,
European Country {Germany, France, UK, italy. Balgium, Netherland, leﬂmb::rurg. Austna
and Czech) nesds to be targeted as Thailand’s source market for exhibition incdustry
Representatna in Eurepean, catle:d the contractor in this Termis of Reference, will romote

Thallang as an exhibition destination, lead new potential show to launch in Thailand and

pravide marke! updare far Thatand Corvention and Extibition Bureau (TCEBL

4. Objective

The cantractor will promete develop and establish Thalland as follows;

L o assist TOER i promaoting the awareness of Thailand as the Exhibition hub of ASEAN.

L To encourage potantial organizer to lead potential trade shows to launch in Thailtand
3 To pramote Thalland as a destination for World 1EONT Events '

. To azsist Tha Exhibition Stakeholders for paw opportunity to mest new partner from
targel countries

5 To build networdng between TCEd Thal organizers and other counterparts in
Exhibition Industey, sovamasants, ard assooptions 0 aesenaed countres

6 Tooasslst TOER with st wittistry maret m desianated cotmnliies

b

. T Frae 1 of 8
ke L Legal
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5. Scope of Wark .

i

10.

To provide effective research ancl nformation retated to the exnibition industy,

exhitition key organizer dnd retated orgarizatian in designazed countries to summarize

rarket trends and movenents, chaws updata, government policy vpdates which will

encourage new opportunity for Thalland o attract new show in 12 mont?t_ly repors.

To provide effective analysis on the moverment of potential Worlt) ICONIC Fvents or

Aurshow related including market insight, carmpetitor analysis and possibility to launcn

shicw in Thailand, ;

T pravide ranking and crucial information of potential greanizers in Furope in 1 report.

To act an behalfl of TCEB and provide sutficient Information and promote Thailand's

oxhibition to the targets *

fs coordinate for TCER's overseas business function; for exarnple, to aranse and

cofrespondence on invitation potential ordanizers from designate countries to

padicipate and to coordinate for pre-function arangament eg. venue, F&B, logistics at
¥

least 2 activities,

To support promoting eshibitons 'n Thalang through marketing communication

Actiities,

To prowide the gosd relationship or cooperate with all related organization mcluding

other business alliances by arrange rmeatine for TCEB, Thailand's Exhibition stakehotder

andl the contractor (as TCER's tepresentative) with potential oreanization online/onsite

at least 12 meetings.

o lead and facilitate: potential orgamizers from designated countries to taunch new

shiow in Thaltand and apply Hvough reguast fa; support (RFS) frar TCEB up to 2 shows

tpay par peifarmance)

Ty participate narketing activities a< desienated by TCEB,

To design & execite an incubation progranime for professional exhibition arganizer (as

part of EO-Pro League) at 1 activity e.g. Warkshao i Thailand,

Tl et - . P‘a'ﬁ'ﬁ' 2 o E




i

v d

\/
[CER

11 Other cooperation as designdted. In wome activities may incur addEtEon-al EXpETISES b.'..'fll'l
a5 travelling expenses, guest allowarice, otc will be informed to TCEB 1 wanth in
ACNANCE 1N ofder to receivi prior approval,

12 The Centractor must notify aboul the Employer’s privacy policy to the data subject
for acknawledgament, and request for the data sublect's consent in arder to procesd
with the data subject’s persoial data

13. The Contractor must astablish ard miartain the appropriate secuity meaturerrant for
data processing, by manly taking into cansidesation the nature, scope and purpose of
tdata processing pursuant to the scope of work, This aims o pratect the personal data

from risk in connection with the personal data processing,

6. Qualifications of the Contractor
Section 64. Subject to section 51 and section 52, a person who ntends to tender a

proposal in precurernent by a State agency must dt least have the gualifications and must
not be under pronibitions, as follows:

(1) Having tegal capacily; .

{2} Nat being a bankrupt;

(3) Mot being ander dissolution of business; ’

{4} Not bemg a persan under suspension fram tengering proposats er making rontracts
with State agencies under section 106 paragraph three,

(5] Mot belng a person whse name s in a crculated List of persons abandoning work
of State avencias under section 109, '

(6) Hawng other qualifications or being under ather prohititions as preseribed by the
Poucy Commissian as publishad in the Government Gazette, shall be as determined by the

Lomptroller General's Departrment

7. Duration of project operation under the contract

After the agresment signed Lo 29" December 2003
g

B. Delivery of work

'
The contractor must deliver the work to TCEE through the acceptance committes within

- 4 ’2[\

| 1g [ 2
Teansdblem) i M Ui ll. 4 Page 2ol B
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Prigse |~

L point presentation format which indicate the detailed of | 2 Delivery:

|
|

Details of the delivery of work

lﬂ_f-JElE'EW:'

Thie sontractor must detiesr the 1 monthly report in
i aower point presentation format which indicate the
detalied of analysis refer ta iterm 1.1 and 1.2 below

The contracter must cewver | report in power polnt
format o provide ranking arid ;_'mu:ia.t information of

potentiat ofganiders it Europe,

2™ Delivery:

The contractor must deliver 11 muonthly reports in fiew power

analysis inclucting all information as following

L1 Information related to the exhibition intustry, exhibition key
organizer anhd related organization, market trends  and
movemnents, shows update, eovernment policy updates
which will encourage new opporturily for Thaland to

attract new show

| 1.2 Effective analysis on the maovement of porential World

[COMIC Evonts or Airshiow rolateed including markel insight,
ompetilor anatysis and  possibility 5 launch show in
Mhaitand,

The contractar must deliver at least 2 summary reports of

4 TCER's business aversea activitios in PowerPant format. The

contractor wil coordinate for TCER's everseas Blisiness

function e, to arange and carespondance invitation to

ratentiy, creanization to partcipate activity and to conrdinats

for pre-furction arangerrent (e.e. venue, FAH, loeiskics)

The faports must be

Delivery date
1* Delivery:

The 1™ muntsty

regont and the

potential organizers

| ranking repon must
L subimitted within
Al days from the

| date of signing

contract.
i |

The rast of monthly
reports must be
subimitted an 25th of
each montn, Total £ |
reports muast be .
sunmitied within 29"
Decembear 2023

submittied within 30

days after finished

each activity. This will

|
| ot excasn 290

] Ciecarmnber 2023,

Phase | The contractor niust delivar surmmary raports in PowerPoint | The repadts miust be

3 | format of 12 physical and/or oniine mesting aranderents for | submitted within 30

| TCEB, Tnal Exbulzition Stakeholier, or the coftractar on behalf

of TCER with potential organzer or related arganization
L

iTrafig atice)

gt
1'._*-*'\-1'*'.1.

days after finished the

last meeting. This vl

nat excesd 287

! Uec-e:m_ua 2025

i"n:.ﬂlr_‘ 4 f i
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Detalls of the detivery of wark

"] veyane |

The contractor must co-ordinate with the omanizers with i 1% Qelivery:

£ headooarters in the designes countries wh witl latinch new : Tha cantractior must

parformanced,

Phase

FAE e — - — b

9. Payment terms

af work and post-activity of in PoweaiPoint foreat.

The contractor must subimit a surmimary report of incubation
progeamme for professicnal exhibition cwanizer (as part of EO-

Pro Lesgue), report including an outline of pragramme, scope

The reporis must be

request for support (RFS Online] from TCER (Atcording to the | letter watig 30 days
| criteria New Shaw Support) by requasting support for 1 event, | after the areamsers

counting as 1 delivery of work and up o 2 shows (pay per | susmitting recuest for

support (RES onlinel
2 Delivery:
| The contractor must
subimit subymission
| letter within 30 days
| after the Grganizers
submitting request for
supoorl (RFS onling),
This will not exceet
29" December 2023

subrmitted within 30
days after fnishied the
acthaty. This wilt not
exceed 297
December 2023,

The payment of the project is divided by phase and shall be made into diffefernt fiarts as

Tollows

§.1 The 17 payment, TCEB will pay 30 percent of the cost in Phase 1 of quotation after

the 17 celivery of Phase 1 s complete. The payment schedule will be considered after the

appraval of the acceptance commitee and has been sgned by the approval authority anly.

9.2 The 2" payment, TCES will pay 70 parcent of the cost in Phase | of guotation wher

the contractor submitted another 11 reports (thie 2 delivery of Phasel) The payment
€

srhiEdule will be conswiered after the approval of the acceptance commiitiee and kas bean

sigriea Uy thi apyraval authonty only,

raridatieng

-,

l- h"‘”!f

Paee 5 of 8 h‘

L. Legad

show e Thaitand to apply for New Show support through i subrmal subnission ‘
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9.3 The 3" payment, TCFB will pay 100 percent of the cost in Phase 2 of the quotation
when the contractor submitted reports accarding to phase 2 reguirements. The payment
schedule will be consclared after the approval of thie acceptance tommittee and has beer
signed by the approval authority only, )

9.4 The 4" payment, TCEB will pay 100 percent of the cost in Phase 3 of the quotation
whon the contractor submitled report accending to phase 3 reguirements T:'}E paymeant
scnedute will be considered after the approval of the acceptance committee and has been
slened Dy the appreval authority anly.:

9.5 The 5% payment, TCES will pay 50 percent of the cost in Phase 4 of the guatation after
the 1" delivery of Phase 4 is complete when the oganizeis apply for new show support by
requesting suppart. through submitting request for support (RFS online). The payrnent
sthedute will be considered after the approval of the acceptance committee and has been
signed by the approval authority only, .

4é The 6" payment, TCEB will pay 50 percent of the cost in Phase 4 of the guotation after
the 2 delivery of Phase 4 s complete when the organizers apply for new show support by
refuesing suppor through subritting request for support (RFS online), The pavment
schetlute will be considered after the auproval of the acceptance comivitias aprd has been
slened By the approval authority only

9.7 The " payment, TCEB will pay 100 percent of the cost in Phase 5 of 1he quotation
when the contractor submitted report accerding to phase & requiremants. The payinent
schedule will be considerag after the approval of the acceptance cammittee and has hbeen

signed by the aporova, authonty only.

10. Performance Security

'he contractar has to provide & pesformance security in the armount of 5 pretcent of the
purchase or contract wice to TCEH The Secunty will be retumed to contactor once the
contract |s officially completed, whereas the Sec anty will be confiscated when contractor

TENEZES on the contract without proner acknowledzement to TCES.

L1, Stamp duty 2
The caniractar has to pay the cost of affixing stamp duly, in accerdance with the Bevenue
Lode, Stamp duty charges for senages in the amaun: of 1 bant of evary 1000 Baht &r a fraction

af LUOD baht of e remuneration orsscribad of gart thsraof

et i 1|.l|:-1,-4,n|||ll.yllr|.= E_ Fave 6 o B
Legal.
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12. Fine rate

TCER stipulates canditions it the event that the contractar is unable to deliver the work
within the fime soeciliod in the scope of work, with a daily fre at the rate of 0.1 sercent of
the value of the undelivared parcel/the value of the ermployment, but not tes than 100 baht

per day.

13, Cancellation

TCES 1eserves the right 1o cancel the proturement, employment of contract in the event
that itis determined that the most or aimast of the contractor's wark unter :hE scope of
werk has been delayed and causes damage, the acceptance of such wark is useless, the lace
of ability to perform tasks in accorcance with the seope of work or the contract for quality
and completion as schedulea. TCEB will not be responsible for any expenses incumed o the
contractor and if such Circumstances cause TCER damage, the conlractor must be respansible
and compensate for the damage caused to TCEB also, without any conditions al ail,

14. Ownership of data and documents ‘

Docurments/data/workpieces/databases and/or software and anything else that results
fram the implementation of this project, all work that bas been peformed, including those
that have been delivered and that have ot been detivered, shall be the property of TCER by
taw, which the centractor moust deliver to the TCEB apd TCEB has the right Lo take part or all

L]
of the work to be published or reproduced by itsell or allow others to publish or reproduce

15, Personal Data Processing
In case the Contractor s the percnal data processor for or on behalf of the Emplayer,
then, the Contractor snall strictly keep the persanal data confidential, and shall maintain the
securty measurement for personal data processing as prescribed by the Personal Data

Protection Commiltee and/or in actordanca with the intemational standard for personal data

Frater ity

he Contractor shall conduct the processing ard keep the record of all personal data

processing activites (Beconl of Processing) performed by the Contractor within thie scope of
L

wolk poly and the data as specified below, and shall deliver sugh recard to the Employer

LN the termination of Agrecment

Tearslationd I l\"n:.‘ ".II;!'I' L 1“ j-' !-_lf“:". 7 I:I’. 8

Legal
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16, Disclaimer
TCES reserves the right to not hire the cantractor, if it appears that the submission of
the proposal does nat meet the orteria or conditions specified; or TCER c'_::'isicfc.'s Ehat_thf-
emoloyTent of such selected person will not be beneficial to TCEB as it should. The expenses
of the proposer ansing fram the selection process for the price examination hall be the

burden of the proposer, and the proposer has no right 16 claim any damages from the TCER.

17, Sub-contractineg

The contractor fas nat dght Lo sub-contract the wiirks under this contract, whether in
whole o in part, sxcept for partialiy sub-contracting that have been permitted in writing from
the Brincipal, Permission to partially subrcontraching of the principal does ol telease the
contractor from liability or obligation under this cantract and the contractor shiall be liable for
the faull and negligence of the sub-contractor or the sub-contractor's representatives or
ernployees in all ragpect

nvcase that the conteactor has partially sub- contracted in violation of the provisions
of the first paragraph, the Contractor shall pay fire to the principat at the raie. of 10 ;::ma.:ént
af the amount of the sub-contracted works, withoul prejudice to the prncipal’s rght o

terminata this conlract,

Rermarks:

L The decision of the TCER is deemed to be final. The persons who have not been
selectad shall accept and shall not dispate the decikibn of the TCEB in any case at all.

2. TCEB reserves the sght to not choose the lowest bidder, but it waill consicder from

tne critéria used in the overall selection process: X

3. Tne selected agency must work alorg with TCEB. Any decision misking must be
onamed the pnor consent fram the TCPB,

9. TCER resarves the tight to negotiate the prices with the propeser, whether before
and/or after TCEB has decision )

5 TCEB teserves the right to mordify ar add content as aoproprate with the consent

ol the selecled asency.

For more information: Coniact puersan:
s, Thanthita lrniman
tanager, Exnlbition Departmen: .
ermatl Drarthita (@cetyge it and Teleghane OF 894 4000 st 6275

i [ = o TR S SR 1) SIS B IS RURPRYSY P '

Prandlatnm? 111*.&:%1‘15- L Pagz 8l 8
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EXPOS ASIA PTE LTD Appendix .

w o _
E :‘A“P{‘“ ) 1‘}AS l A 160 Robinson Road, Smgapore

OGHYAAN

T +65 973 6948
M 91743277719
. Work Email bRiexposasi.com
Dine: Jamuary 10, 2023
L]

To: Thailand Convention and Exhibition Burean
St Piwat Tower Building, 23-26 Floor, Unit A2.B31 and 32,
SR9 Ramia | Road, Pathumwan, Bangkok 10330, Thailand

Attn: Exhibition Department

Subject: Official Quotation for Business Development / Representation Europe Region
2423

We would like o present the followmg quotation for our business activities in Furope
Regian for the year 2023

Budget
ltem Quantity
. {THR)

Phase | 1" Delivery: 1* Detiv- SO0.000

L]
orve
Iteml: <

I mwnthly

I Monthly Riports in new povwer
report

point presentation formuat which in-
dicate the desuled of analysis refer
toitem L1 and 1.2 below

L Maonthly Sitwation updates in-
cluding exhibition industey mar-
ket update, key orgamzer, trends
and movement and portivlio
anulysis; shows updare and sue-
cess stories! government policy
upelates

Monthly update and andlvsis on
new lead movement of ]‘_lnil.:ulg.']l

ol

World leonic Events or Adrshow
related tneluding muarkes insight,
cornpetitor anabysis and possibil-
iy to Lt show i Thaland,

ltem2: Report on anking and cru-

e : . 1" Deliv-
cial information of poetential rgn-

L erv: | epon
fers iy Europe .

2% Delivery:

. Leand

2

]
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Lotal |1 units of Monthly Reports in
new power point presentdtion format
which indicate the detuled of analy-
sig refer o item L1 and 1.2 below

1.4 Monthly Situation up'.!a:ws in-
cluding exhilwiion mdustry mar-
ket update, key organizer, rends
and movement and portiolio
analysis, shows update and sue-
cess stores; movermment policy
uprdities

L2 Momthly update and analysis on
nesy fead moverment of potential
Waorld leonie Events or Airshow
related mcluding market insight,
compelitor amlysis and possibil-
ity tor launch show i Thailand

25 Doliv-
ery:

Fl units ol
Monthly re-
Pors

Phasel

TOTAL: 13
reports

Phase 2

Coordinate and arrange Business
Function Arsmgement ¢.g. *
» lovitation Management and
list,
o contact venue, F&B, logis-
hgs
o Travel included

2 Activities

ST

Phase 3

Caordinate for meeting arrangement
for TCEB online ‘offline mcluding
Arrangcment, swmmary & report

12 Meetings

2000, 00K

Phise 4

Invite potential orgamizer to launch
new show in Thailand and 1 apply
for New Show support through re-
quest Tor support (RES Ofline) rom
TCEB {Accardimg to the eriteria
New Show Suppuon ) by requesting
support for | event, counting as |
delivery of wark and upi to 2 shows
pay per performuance).

st Delivery: Send submission lener
wathin 30 days alier the organizers
submitting request for suppest THEFS
online}

largetr 2
RFS

*pay per
performance

0000

L egead
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2nd Delivery: Send subnussion let-
ter within M) davs adter the organie-
ers subimitting request Tor support
{RFS oaline),

Phase 5 Pesign & exeoute an inetibation I unit R
programme Tor professional exhibi-
ton organisers (as part of EO-Pro

League) eg. Workshop i Fhaland

o Travel included.

o Submit i sumnry report in '
PowerPoint format after fin-
wsh activiry
Total Cost (Including VAT 1LAO0.000

Fayment terms & Duration

The payment is divided by phase and shall be made according to delivery of work (item
no. 8) and payment tenm (item no ) m the TERMS OF REFERENCE (TOR). This will
not exceed 29th December 2023,

Bank details:

IN SINGATOR DOLLARS

Expos Asin Pte Lid .

Uniited Overseas Bank (UOB) UBO Branch Upper Bukit Timah Branch, |48 Upper
Bukit Timah Rd. S8X178 Singapore’ SWIF T UOVBSGSG

Bank Account: 3753054202 '

Bank Code 7375

Branch Code 054

Phank you very much for your trust and confidence in Expos Asia, We look forward for a
very sueeessiul cooperation.

With best regards

K Forps

Bjoerm Kempe
Managimg Direcior
Expos Asia Pre Ll

Legad t‘i L



-Translation-
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TCEB Privacy Notice

THAILAMER CONVENTION
B EXHINI T BURLAL

Thailand Convention & Exhibition Bureau (Public Organisation)

1. Intreduction

Thailand Convention & Exhibition Bureau (Public Organisation) {hereinaﬁe‘r refered to as
“TCEB") realises the importance of personal data (collectively referred to as “Data”) of custorners,
participants in activities or sendces, partners and service providers, suppliers, business contacts
who are natural persons, directors, persons holding power of attomey, representatives, agents,
shareholders, employees, other persons or juristic persons having similar relationships w'rth. TCEB
and its affiliates and partner agencies, visitors to or users of websites, including systems,
applications, devices, or other communication channels supervised by TCEB, project participants
(including students, teachers, and educators In educational institutions), exhibitars, reporters,
influencers, bloggers, (collectively referred to as “You/Your”) and strictly upholds Your right to
privacy, o that You can be confident that TCEB is rarisparent and responsible in the collection,
use, or disclosure of Your Personal Data in accordance with the Personal Data Protection Act, BE.
2562 (“the Personal Data Protection Law"), and the Business Privacy Notice {*Notice”) and
other relevant laws enacted 1o enable You to know and understand the form, purpose, and
method of collection, use and disclosure (collectively the “Processing”) of your Personal Data by
TCEB andfor officials and related persons acting on behalf of TCEB, and Your rights under
the Personal Data Protection Law. The details of the Notice are presented as follows;

2. Definitions

"Office” rneans the Thailand Convention & Exhibition Bureau (Public Oreanisation),
or “TCER"
“Personal Data” means any information, including Sensitive Persenal Data, about

a person who has not yet passed away, that enables that person to

be identified, either directly or indirectly.

.
“Sensitive includes race, ethnicity, political opinion, religion or philosophical
Personal Data” beliefs, sexual arientation, criminal record, health and disability
information, labour union affiliation, genetic information, biometric
information (for example finaerprint scanning, facial recoenition, or iris

recoenition, etc.)
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3, Scope of Notice Enforcement

This Notice applies to persons whose Personal.Data is processed by TCEB, as well as
contract parties and external parties processing Personal Data on behalf of, or in the name of,
TCEB, s
4. Sources of Personal Data collected by TCEB

TCEB collects or acquires various categories of Perscnal Data from the following sources:

1) Personal Data that TCEB collects directly from the Personal Data subject via various service
channels, such as application and registration processes, signing of contracts and documents,
conducting surveys, or through activities, services, or service channels supenvised by TCEB; or when
the Personal Data subject communicates with TCEB at the Office or via ather communication
channels supervised by TCEB, etc.

2) Personal Data that TCEB collects from the Personal Data subject accessing the website, or
application, or social media activities, or ather tontraqual or mission-based activities or services
such as website usage tracking through the use of cookies or from software on the Personal Data
subject’s device, etc. i

3) Personal Data that TCER collects from sources other than the Personal Data subject,
provided that such sources have the authority, and there are legitimate interests or consent from
the Personal Data subject, to disclose such information to TCER, such as out of necessity to allow
the provision of contracted services where Personal Data may be exchanged between
the contracted parties.

4) Records of Your correspondence with TCEB, retained in the form of records of message
recipients, safisfaction assessments, research and statistics and recordings of conversations,
incoming caller telephone numbers, security camera (CCTV) footage when contactine the TCEB
Office, plus inforrmation provided throush various forms of media includine SMS, social media, use
of the application, emails, etc, .

51 Your social media profile information from <odial media sites including Fa:iebmk, Twitter,
or Line that You use to connect to or access any of TCEB's senvices, such as Your social media
account |0, Your interests, likes, and names of frliends. You can control the collection of such
information through the social media account privacy settings of Your social media provider.

6) Information You provide when creatine an online or application account with TCEB,
These services are generally intended for the registered account holder only. If You allow

someone else to access Your account/s, You should make such persons aware of this Notice.
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7} Personal Data that TCEB receives about You from contractual or business pariners and
third parties, that are relevant to the provision of services, such as information received from
Personal Data processors who are contract parties with TCEB.

8) Personal Data about You that TCEB acquires from public records, and/or

9) Personal Data obtained from government agencies, and/or regulatory authorities in

the exercise of powers within their legal jurisdiction

Additionally, this includes cases where You provide Personal Data about other persons to
TCEB, In such cases, it is Your responsibility to provide the details of this Notice, or the activities
or services as the case may be, to such persons, as well as seek their consent where consent

is required to disclose such information to TCEB,

Nevertheless, in case you refuse to give Your Personal Data as required by our services,

TCEB may not be able to provide some or all of our services to you.

5. The Lawful basis for the Collection ‘of Personal Data

TCEB determines the appropriate the lawful basis for the data collection and the context
of service provision. In any case, TCER's the lawful basis for the Personal Data collection s as
follows:

The Lawful basis for Data Details
Collection

51 It s necessary for the | In order that TCEB may exercise its state powers and
performance of duties for the public | perform duties for the public benefit in accordance
benefit or for the undertaking of | with its mission as stipulated by law, for example
duties or exercising power for which | the Roval Decree establishing the Thailand Convention
TCEB has been eranted powers by | & Exhibition Bureau (2002) and its amendments,
the state. including orders, announcements, related regulations,

Cabinet resolutions, etc,

52 For the legal obligation of | In order that TCER may comply with the laws relating to
duties under the law. its operations, such as:
- Dfficial Information Act, B.E. 25&1’3

The Public Oreanisation Act, B.E. 2540

- Tax laws
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including relevant rules, resulations, orders, Cabinet

resolutions, the execution of court arders, etc.

5.3 Itis necessary for the lecitimate

irterests

For the legitimate interests of TCEB and other persans
where such interests are no less important than
the fundamental rights of the Personal Data subject, for
example processing of Personal Data for TCEB's intemal

affairs, et

54 It is necessary to establish legal
claims, compliance or the exercise of
legal claims, or the defence against

leal claims.

To establish leaal claims, compliance or the exgrcise of
legal claims, or defence against legal claims, for example
keeping documentation of contracts that have been

completed but not yet expired under the law,

5.5 It is necessary to perform

contractual oblisations .

In oraer for TCEB to perform its duties in accordance with
g contract or take the necessary action to enier into
a contract to which you are a party with TCEB, for
example senvices,

out-sourcing memorandums  of

understanding, or other forms of contracts, et

5.6 Far the preparation of historical

documents, research, or statistics.

S0 that TCEB can prepare, or assist in the preparation
of, historical doecuments, research, or statistics as TCEB

may be assigned,

5.7 Your consent

For the Processing of Personal Data where TCEB requires
Your consent. The purpose of the Processing of Your
Personal Data will be informed to You before consent is
recuested, for example the collection of Sensitive
Fersonal Data for purposes outside the exceptions in
Section 24 and Section 26 of the Personal Data Pratection
Act BE. 2562, or presenting or publicising the activities or

services of contract parties or business partners, to You:
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In the event that TCEB needs to collect Your Personal Data for the performance of
a contract, the performance of duties under the law, or as necessary to enter into a contract
with You, if You refuse to give Your consent to such collection or abject to the processing of
such Data for said purpose, it may result in TCEB being unable to provide all or part of

the services that You have requested.

6. Categories of Personal Data collected by TCEB

TCEB may collect or obtain the following information which may include Your Personal
Data depending on the services You use, or the context of Your relationship with TCEB and
includes other considerations applicable to the collection of Personal Data. The categories of
data listed below outline TCEB's general framework for the collection of Personal Data.

Only Data relevant to the activities or services You use will be collected.

'I?'r.*:-:::s::..-r..I-.'.-_'u:!}g.f}l%eI:ggﬂ i ::-‘!.flfl JIETREE ) %‘k—?ﬁﬂ%m e TS
6.1 Personal Details Information that identifies You by name or information from

official documents (including relevant cards) that specifies
Your identity such as fitle, first name, sumame, sienature, 10
card number, nationality, passport num.ber, licence number,

professicnal cccupational licence number, etc.

6.2 Information about  the | Detailed information about You, such as date of birth, sex,
character of a person height, age, native laneuage, photoaraph, behavioural data,

interests, etc.

6.3 Contact details Contact informiation such as Your home telephone
number, mobile telephone numbes:, fax number, email
address, office address, office location map, home
address, postcode, home location map, social media
handies {Line 1D, facebook 1D, MS Tearns), etc.

6.4 Information  about  work | Work history, such as positions held, employers, passport
experience and educational | number (for foreigners), place of work, positions,
backeround responsibilities, expertise, type of industry, educational

institution, educational results, etc.

6.5 lnformation about use of TCEB | Details related to TCER's activities and services, such as

services user account name, password, PIN number, sinele sien-on
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information (S5O D), OTP code, computer traffic
information, geplocation data, photographs, videos, audio
recordings, usage behaviour data (on websites under
the supervision of TCER, or applications), browsing history,
cockies or similar technolosies, device ID, device type,
connection details, browser information, lansuace used,

operating system used, efc.

f.6 Sensitive Personal Data Your Sensitive Personal Data such as  biometric

informatian, {e.¢. facial recognition), fingerprints, etc.

7. Cookies
TCEB collects and uses cookies and similar technologies on the websites under its
supervision, or on Your devices according to the system You use, Details are in accordance

with TCEB's Cookie Policy.

8. Personal Data of Minors
In the event that TCEB is aware that Personal Data requiring consent belones to a minor,
TCEB will not collect such Data until it has received the consent of said miner's custodian in
accordance with the law. In general, TCEB does not collect the Personal Data of minors.
In the event that TCEB is not aware that the Personal Data collected belones to a minor,
and later becomes aware of the fact that it has collected Personal Data without the consent
of the custodian with the authority to act on behalf of the minor, TCEB will immediately

delete or destroy such Data unless it has legal grounds for its collection, use, or disclosure,

9. Purpose of Collecting Personal Data

TCEB collects Your Personal Data for a numhe;af purposes depending on the type of
activity or service You use as well as the nature of Your relationship with TCEB, The purposes
outlined below are a general framework for TCEB's use of Personal Data. The purposes of
collecting Your Data relate to the activities or services You use, or the nature of
Your relationship with TCEB only.

1} To complete necessary actions in the performance of duties in the public benefit for

which it has been assigned, or @s necessary to exercise the lesal powers that TCER has been
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given to carry out its mission as per the Royal Decree establishing the Thailand Convention &
Exhibition Bureau 2002, and subsequent amendments and related laws, rules, regulations, or
orders.

2) To provide services, and manage the services of TCEB, either as contracted with You
or in accordance with TCER's rission

3) For permission to connect and provide free Wi-Fi service.

4) For marketing and communication purposes including direct marketing, sending You
marketing information and promotional offers, such as bidding invitations, etc. More
information will be furnished under the “Use of Personal Data for Marketing Purposes” section.

5) To supervise, operate, monitor and manage services to facilitate and meet Your needs.

6) To keep a record of Personal Data processing as required by law.

7} For Data analysis, including solving problems related to TCER's services.

8) For registration, identity verification, and to check information when You apply to use
or contact TCEB's services, or in the exercise of legal rights.

9) To ask You to participate in surveys and satisfaction assessments in order that TCEB
can improve and develop the quality of its activities and services.

10) To send You notifications, order f:onﬂrmaticm;, or for other communications with You.

11) To verify Your identity, and to prevent spam or unauthorised or illegal acts.

12) To examine how the Personal Data Subject accesses and uses TCEB's, services, both
individually and collectively, as well as for research and statistical analysis purposes.

13) To take the necessary actions in undertaking TCER’s duties with respect to requlatory
autharities, tax authorities, law enforcement, and TCEB's legal obligations.

14) To take action for the necessary legal interests of TCEB or others, or Juristic persons
related to TCEB's operations.

15) To comply with applicable laws, announcements, ordinances, legal proceedines,
the processing of subpoenaed information, includine the exercise of rights as they relate to
Your Data.

16) To contact You for the delivery of documents relating to TCEB's activities and services,
and the ongoing management of the relationship I:re:o.fueen TCER and You.

17) To provide advice and sugeestions regarding TCER’s activities and/or 5er"vi1:es that may
be of interest to You,

18) To process Your requests submitted via TCER's website or application,
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19) For TCEB's business operations, such as data analysis, monitoring of new activities,
service improvement, viewing service usage trends, viewing and evaluating the effectiveness
of marketing campaigns, operations, and business expansion.

20) For press releases, invitations to events and seminars, to monitor the press, influencers,
and blogeers and their country of origin.

21) Te monitor feedback, address complaints, and fulfill requests,

22) For security and fraud detection purposes.

23) For financial transactions and payment-related senvices,

24) For profiling and data analytics purposes to analyse Your interests, and behaviour,
(such as products and services purchased, amount spent, location of purchasers) for marketing
activities, and product and service development; analysis of data based gn interests ar
behaviour, and data cleansing to conduct market research, surveys, assessments, behaviours,
statistics, classifications, consumption patterns and trends to enhance business operations, to
maodify content as appropriate, and evaluate the effectiveness of promational campaiens,

25) As a database for job matching and hirine.

26) For the selection of service providers, business partners, partner agencies, and
convention ambassadors.

27) For business objectives, relationship management, and business compliance.

28) For Souvenir delivery.

29) To serve as a database for TCEB in the oreanisation of activities and services, and
marketing (such as maintaining databases of tratnees: speakers, experts in specific fields, MICE
Intelligence Centre subscribers, MICE Guru Thailand journal and MICE OnE—S‘ED[_’E Service),

30) Other purposes other than those listed above will be specified only when TCEB has

requested Your Data, or such Data is collected or used in accardance with legal exceptions.

TCEB may use Your Sensitive Personal Data for the following purposes:
TCEB may use Your biometric data (Sensitive Personal Data) to allow access to restricted

areas, meetings, and exhibition spaces.

10. Use of Personal Data for Marketing Purposes
In addition to the purposes above, and in compliance with the law, TCEB may need to
use Your name and contact information far marketing purposes, such as the delivery of

documents related to activities, services, promaotions, the presentation of activities or services,
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marketing information and promaotion of public relations activities, and to conduct direct
marketing {by mail, email, telephone, or other means) to maximise the benefits You can
receive from TCER through relevant activities and services. If you wish to opt aut of receiving
marketing communications materials from TCEB, You can do so by

1) You may cancel the marketing communication through the telephone number
(02-6940-6000; or

2) For "only email communication relating to the marketing,” you may choose not to
receive ermails regarding such marketing by clicking the unsubscribed link at the bottom of

each email.

11. Categories of Persons to whom TCEB discloses your Personal Data

For the purposes outlined in Article 9 and Article 10 above, TCEB may disclose Your
Personal Data to the following persons. The following recipient categories are TCEB's general
information disclosure frameworks, and only recipients directly related to the activity, service,

L]

or relationship You have with TCEB will recaive Data.

Type of Data Recipient

Details

11.1  Government  agencies or
authorised -persons—to-whom TCEB
must disclose Data for lesal or other
important  purposes,  {such  as
information that is in the public

interest),

Law enforcement agencies or gthers with supervisory
or other authority such as the Cabinet, Acting
Ministers, Department of Provincial Administration,
Revenue Departrent, Royal Thai Police, the Courts,
Office of  the Public Prosecutor, Department of

Disease Control, etc,

11.2 Business partners

LIS T T 1

O IEEN CERT R

TCEB may disclose Your Data to persons working with
TCEB for the benefit of providing services to You, such as
agencies, and senvice providers You coptacted through
TCEB's services, marketineg service providers, advertising
media, financial institutions, platform providers, telecom
operators, copyright owners' associations, courses and
establishments participating in the MICE Career Platform
System, the eknowledge Partner network, etc.
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Type of Data Recipient Details

11.3 Service providers TCEB may assign a third party to provide senvices on its
behalf, or to support the operations of TCEB, such as
data storage providers, (ee cdoud, document
warehouses), software system developers, applications,
[] websites, courier senvices, payment service providers,
internet senvice providers, telephone senvice providers,
i digital 1D senvice providers, public relations and sodal
media  providers, information  distibution  service
- providers,  exhibition/event  senice  providers,
| research/survey  service providers, journal production

service providers, risk management service providers,
! external consultants, carriers, hotel booking/ticketing

agents, etc.

| 11.4 Cther recipients TCEB may disclose Your Data to other recipients such
as antrepreneurs/customers who are interested in
| products/services, and persons seekine sponsorship
for the oreanisation of international conferences, in

the operation of TCEB services,

11.5 Public disclosure TCER may disclose Your Persanal Data to the public
where necessary, for example actions that require
TCEB anncuncements in the govermnment sazette, or
Cabinet resolutions, or on the MICE Intelligence

Center website, etc.

Other Disclosures of Personal Data
TCEB may disclose Your Persenal Data in other case?, where necessary, including:
1) To comply with applicable laws.
2) To fulfil requests from government agencies or to co-ordinate with variods departments
in matters relating to compliance with the law.
3) In response to matters of personal or public safety,
4} In matters of litigation, investigation, or other leeal matters thal involve Personal Data

5) In the investigation of security incicents,
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12, International Transfers of Personal Data

In some cases, TCEB may need to send or transfer Your Personal Data abroad in order to
provide services to You, for example sending Personal Data to the cloud where the platform
or server is located abroad (es. Singapore or the United States), to support information
technology systems located outside Thailand. These cases are dependent upon the TCER
services that You use or are involved with.

If TCEB needs to send or transfer Your Data abrpad, TCEB will ensure that the Personal
Data transmitted or transferred is adequately protected in accordance with international data
protection standards, or take the necessary actions in order to legally transmit ar transfer such
Data in accerdance with the law, including:

1) Where sending or transferring Personal Data abroad is necessary to comply with
the laws,

2) Notifying You and obtaining Your consent in the event that the destination Country
does nol have appropriate standards of Personal Data protection, as per the list of
countries announced by the Personal Data Protection Committee.

3) Itis necessary for the fulfillment of a contract to which You are a party, or to fulfil
Your request before entering into such contract,

4) I is necessary for the fulfillment of a contract between TCEB and other persons,
or juristic persons, for Your benefit.

5] It is necessary to prevent or minimise danger to the life, body, or health of You or
anather person, where You are unable to give Your consent.

6) It is necessary for the public eood.

13, Period of Personal Data Collection

TCEB will retain Your Personal Data only for such period as necessary to achieve
the purpose for which it was collected and in accordance with the details specified in
the policies or announcements of TCEB, and relevant laws. After the retention period for
which Your Personal Data was collected has expired, TCEB will destroy, delete, or make
unidentifiable Your Personal Data. However, in the event of a dispute over the exercise of
rights or lawsuits related to Your Personal Data, TCEB reserves the right to retain such Data
until such time as the dispute has been resolved, or a final order or judsement on the dispute

has been handed down. In general, TCEB will keep Your Data for the duratidn of the legal
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relationship, and continue to keep it for a period of ten (10) years from the date that the legal

relationship ends.

14, Provision of Services by Third Parties or Service Providers

TCEB may assien or procure third party providers (Personal Data Processors) 1o process
Personal Data on behalf of, or in the name of, TCEB. Such providers may provide services in
varipus ways such as hosting, outsourcing, providing cloud computing services, or in other
ways.

When assiening a third-party provider to process Personal Data, TCEB will execute an
agreement outlining the rights and duties of TCER as the Personal Data controller, and such third
party entrusted with the processing of the Personal Data. This agreement will specify details of
the categories of Personal Data that TCER has assiened to be processed, as well as the objectives
and scope of the Personal Data processing, security measures for the protection of the Personal
Data, and other relevant agreements specifying the extent to which the third-party processors are
to process the Personal Data.

In the event that a third-party Personal Data processor sub-contracts the processine to another
party, TCEB will require the third-party processor to provide documentary evir:!énce that the terms
of its agreement with the sub-contracted processor are no less strict than the agreement between
TCER and said third-party processor,

15. The Security Measures of Personal Data

TCEB has instituted measures to protect Personal Uata security. The right to access
Personal Data is limited to specific officers and authorised or assiened persons only, and only
for the purposes for which the Personal Data subject was informed. Such persons must strictly
adhere to and comply with TCEB's Personal Data protection measures. They are also
responsible for maintaining the confidentiality of any Personal Data they are privy to in
the performance of their duties. TCEB's Personal Data protection measures are both

organisational and technical and meet international standards,

Technologies use for Online and Network Security

1) Secure Sockets Layer (S5L) and Transport Layer Security (TLS): TCEB uses encryption
protocols including Secure Sockets LaQEI (55L) and Transport Layer Security (TLS) an
TCEB's website where TCEB collects Personal Data, for encryption (such as payment details

or other Personal Data). Most popular browsers, incladine Gooele Chrome, Firefox, Safari, and
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Internet Explorer support these technologies. The presence of HTTPS text, or a padlock
symbol in the URL address bar indicate that data is beine protected while it is beine

transmitted on the Internet,

2) Firewall: To ensure authorised access only to TCEB information, TCEB has put a number
of firewalls (netwark security systems) in place between the computer system and TCEB.
3) Virus and Malware Scan Software: TCEE has installed, and periodically updates, wirus

and malware scanning software on all TCEB computers and servers.

16. External Link or External Service

TCEB's services may contain links to third-party websites and services, whose privacy
policies may be different from TCEB's. TCEB recommends that You consult the privacy policies
of such websites or services to familiarise Yourself with them before use. In this regard, TCEB
i5 not associated with, nor has any control over the privacy protection measures of such
websites and services, and cannat be held resp:}mib.le for the content, policies, any damase,

or actions arising from a third-party website or service,

17. Data Protection Officer

TCEE has appointed a Data Protection Officer to inspect, direct, and supervise
the Processing of Personal Data, including co-operating and co-ordinatine with the Office of
the Personal Data Protection Committee to ensure compliance with the Personal Data
Protection Act, B.E. 2562,

1B. Your Rights in accordance with the Personal Data Protection Act, B.E. 2562

The Personal Data Protection Act, B.E. 2562 defines several data subject’s rights details as

following;

1} The Right to Access to Personal Data You have the right to request access to, to
receive a copy of, and to know the source of any of Your Personal Data that TCEB has
collected fram any source other than Yeurself. TCEB may refuse such request on legal erounds
or when prevented by court order, or in the event that the exercise of Your rights may cause

damage to the rights and freedoms of others.
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2) The Right to Rectification If You find that Your Personal Data is inaccurate,
incomplete, or not up-to-date, You have the right to request that the Data be amended to
make it accurate, complete, current, and unambiguous.

3) The Right to Erasure You have the right to request that TCER delete or destroy Your
Personal Data, or to make Your Personal Data unidentifiable. However the exercise of this right
is subject to the conditions as stipulated by law.

4) The Right to Refrain from Use of Personal Data You have the reht to request
the suspension of the use of Your Personal Data in the following cases: .

a) During the period when TCEB is conducting an investigation, upon the request of
the Personal Data subject, to ensure that the Personal Data is correct, complete,
and up-to-date.

by When the Personal Data Subject's Data has been collected, used, or disclosed
untawdully,

c) When the Personal Data Subject’s Data no longer needs to be kept accordineg to
the purposes for which TCEE.DFigiﬂau'f informed the Personal Data subject, but
the subject desires that TCEE retain the Data for the exercise of his/her legal rights.

d) During the period when TCER is wverifyine the legal reasons for collecting
the Personal Data of the Personal Data subject, or investigating the need to collect,
use, or disclose the Data for the public interest, after the Personal Data subject has
exercised his/her right to object to the collection, use, or disclosure of said Data.

5) The Right to Object to the Processing of Personal Data You have the right to object
to the collection, use, or disclosure of Your Personal Data, except in the case where TCEB has
legal grounds to refuse said request (such as if TCEB can demonstrate that the processing of
Your Personal Data is lawful, or for the establishment of legal claims, or for legal compliance,
or for the exercise of legal claims, or for the public benefit.)

6) The Right to Withdraw Consent In the event that You have given Your consent for
TCER to collect, use, or disclose Your Personat Data, (whether said consent was given before
or after the Personal Data Protection Act, BE. 2562 was enacted) You have the right to
withdraw Your consent at any time during the period that TCER keeps such Data, untess there
is a legal limitation of rights that requires TCER to keep the information, or thete is a contract
between You and TCEB that benefits You,
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7) The Right to Data Portability You have the right to obtain Your Personal Data from
TCEB in a format that is readable, or an an easily usable or automatic device which can
disclose Data by automatic means, or You may request TCEB to send Your Personal Data in
such formats to other Personal Data controllers. The exercise of this right must comply with
applicable laws.

8) The Right to be informed what Personal Data of Yours Exists, and how it is being
used You have the right to request to know what Personal Data of Yours exists, the nature of
that Personal Data, and the purpose for its use by TCEB,

9) The Right to know the Source of Your Personal Data You have the right to know
from where Your Personal Data was acquired in the case of Data for which you did not give

¥

Your consent to collect or keep.

19. Complaints to Supervisory Authority

In the event that You find that TCEB has not complied with the Personal Data Protection
Law, You have the right to complain to a panel of experts or the supervisory authority
appointed by the Personal Data Protection Comimittee or by laws. Before making such
complaints, TCEB requests that You contact TCEB directly so that it has the opportunity to
know the facts of the case and has the opportunity to clarify any misunderstandings and

address Your concerns at the first opportunity.

20. The Maodification of Privacy Notice

TCEB may improve, amend, or change this Notice at its discretion and will notify You of
any changes through the website hitps:/Awww businesseventsthailand.com. Tha; effective date
of each and every revision will be indicated, however TCEB recommends that You resularly
review the Notice for updates, especially before You disclose any Personal Data to TCER.

Persons accessing TCEB's activities or services, or contacting TCEB after the enforcement
of this Notice are deemed to understand, and to have acknowledeed the terms in, this new
Notice. If You do not agree to the terms in this Notice, please do not use TCER's activities or

services. You may contact TCEB for further clarification.
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21. Contact for Enquiries or to Exercise Your Right.s.

If You have any questions, suggestions, or concerns with respect to TCEB's Processing of
Your Personal Data, or about this Privacy Notice, or You wish to exercise Your rights under
the Personal Data Protection Law, contact us at:

1) Data Controller
Name: Thailand Convention & Exhibition Bureau (Public Oreanisation)
Contact address: 989 Siam Piwat Tower, 25" - 26" floars, Units A2, B1 & B2,
Rama 1 Rpad., Pathumwan sub-district, Pathurmwan district, Bangkok 10330
Contact; info@tceb.or.th

Call Centre: 1105

2) Data Protection Officer
Contact Address: 989 Siam Piwat Tower, 25" — 26" floors, Units A2, Bl & B2,
Rama 1 Road., Pathurmwan sub-district, Pathumwan district, Bangkok 10330
Contact: dpo@tceb.ar.th
Call Centre: 1105

, This Privacy Notice is effective on 30 May 2022 onwards
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